[Mpunoxenne Ne 3 x mpukazy
I'OAYCOH «Monueropckuit KITCOH»
ot 13.12.2024 Ne 659-0

IHonoxenue o0 mopsiAke pacCMOTPEHUs O0OpallICeHUI IPAKIAAH U OPraHU3aLMHU
JuyHoro npuema rpaxaad B FOAYCOH «Monueropckuii KHCOH»

1. O0uue mos10:xkeHUs

1.1. TIIpenmerom perynupoBanusi Hactosmero Ilomoxkenus sBIsieTcss oOpraHU3alus
o0ecrieyeHHUss CBOEBPEMEHHOI'O W IOJHOIO  PAacCMOTpeHHs  oOpallleHuid TIpaxnaaH B
I'OAYCOH «Monueropckuit KIICOH» (manee — YupexaeHue) ¢ yBEJOMIICHHEM 3asBUTEICH O
MPUHSATUU 10 HUM PELICHUN M HaAIlpaBJIECHUE OTBETOB B CPOK, YCTAHOBJIECHHBIN 3aKOHOIATEIHCTBOM
Poccuiickoit deneparumu.

1.2. Hacrosimee IlonoskeHue ompenensieT W pPEriiaMeHTHPYET OpraHHu3aluio padoThl ¢
oOpallleHusIMU TpakJaH B YUpEXKIEHUHU, TMOPSAOK YydeTa, PErucTpalud, pacCMOTPEHHs, U
paspelieHus oOpallieHuii rpax/iaH, KOHTPOJIS 32 UX UCIIOJIHEHUEM, OPraHU3aliy JIUYHOTO IIprueMa.

13. Opranuzanus paboThl IO PAaCCMOTPEHUIO OOpAICHUI Tpa)KIaH, a TaKKe KOHTPOJIb 3a
COOJIOZICHUEM YCTAaHOBJIEHHOIO ToOpsiaka padoThl ¢ OOpallleHUsIMH TpakJaH OCYILIECTBISETCS
3amectuteseM agupekropa 'OAYCOH «Monueropckuit KLHCOH».

1.4. PaccmoTpenue oOpalieHuil rpaxaad B YUpexkKIeHUN PErIaMEHTUPYETCS CIEAYIOIUMU
HOPMAaTUBHBIMH TpaBoBbIMU akTaMu: Kouctutymueit Poccuiickoit ®enepauun, DenepaibHbIM
3akoHOM OT 02.05.2006 Ne 59-®d3 «O mopsimke paccMoTpeHus oOpaineHuil rpaxkaan Poccuiickoit
Oenepanuny, KomekcoM aIMHHHCTPaTHUBHOTO Cynompou3BojicTBa Poccuiickoit denepanuu,
@enepanbHbiM  3akoHOM 0T 27.07.2006 Ne 149-©3 «O6 wunHdpopmannu, WHPOPMAIHMOHHBIX
TEXHOJIOTHSAX M O 3armuTe uHpopmaruny, DenepanbHbiM 3akoHOM OT 28.12.2013 Ne 442-D3 «O6
OCHOBaxX COIMAJIBLHOTO OOCTYyXXMBaHHs rpaxaad B Poccuiickoit @enepanuny, Ykazom [lpesugenra
P® or 17.04.2017 Ne 171 «O MOHMTOpUHIE U aHAlIM3€ PE3yIbTATOB PACCMOTPEHHUs OOpalieHui
IrPaKJIaH U OpraHU3aALMI».

1.5. TpeGoBanus Hacrosiero [lonoxkeHus pacnpocTpaHSIOTCS HA BCE YCTHbBIE OOpaIleHUS;
oOpailleHusi, MOCTYNUBUIME B TNHUCbMEHHOM ¢GopMe uiaM B (QOopMe 3IIEKTPOHHOIO JIOKYMEHTa;
WHAWBHUAYallbHbIE U KOJUJICKTUBHBIE OOpalleHHs], BKItoUash oOpalieHusi 00beIUHEHNI TpaXKaaH, B
TOM YHCJIC FOPUIMYECKUX JIHI] (J1ajee — 0OparieHus).

1.6. OOpameHus rpaxkaad B YUpexIeHHE MOCTYIAIT B BUAE MPEATOKEHUH, 3asBICHUIN U
xKayoo:

- oOpameHue - oOpalleHWe TpaxJAaHWHA (Jajee - oOpalleHue) - HamlpaBleHHbIE B

VypexaeHue WUIM JOHDKHOCTHOMY JIMIYY YUpexAeHHUs B IMHUCbMEHHOW ¢opme miau B (opme
AIIEKTPOHHOTO JOKYMEHTa, B TOM WYHCJIE C HCIONb30BaHHEM (QeaepalbHON TOCyIapCTBEHHOMN
nH(GOPMAIMOHHONW cucTeMbl "EJMHBIN TOpTan TOCYJApCTBEHHBIX W MYHHIIMITATBHBIX YCIYT
(ynkumii)" (manmee - Exunbiil moprtan), mpeayiokeHne, 3asBlIeHUE WU jKanoba, a TakkKe YCTHOE
oOparieHue rpaxxaaHuHa B Y UpexKIeHuUE,
- TpeJIoKEHHE - PEeKOMEHJAlMs Tpa)KTaHWHA IO COBEPIICHCTBOBAHUIO 3aKOHOB M HWHBIX
HOPMATHBHBIX MPABOBBIX aKTOB, ACSATEIHHOCTH TOCYJAPCTBEHHBIX OPTaHOB M OPTaHOB MECTHOTO
CaMOYNPaBIIEHUSI,  Pa3BUTHI0O  OOIIECTBEHHBIX  OTHOILIEHHWH,  YIY4YIICHUIO  COLMAaIbHO-
HKOHOMUYECKOHN U MHBIX cep AesITeIbHOCTH rOCy1apcTBa U OOIIECTBa;

- 3asiBJIeHHe - TIPOCh0a TpakJaHWHA O COJACUCTBUU B pEAM3AIMH €T0 KOHCTUTYIHOHHBIX
paB U CBOOO] MJIM KOHCTUTYIIMOHHBIX IIPAaB U CBOOO IPYTHX JIHIL, TMO0 COOOIIeHHE O HAPYILIEHUU
3aKOHOB W HWHBIX HOPMATUBHBIX IIPaBOBBIX AaKTOB, HEIOCTaTKax B paboTe YupexIeHus u
JIOJDKHOCTHBIX JIUI Y UPEXKIACHUS, TN00 KPUTHKA UX JIESITEIILHOCTH;

- ka100a - mpockba TpakIaHWHA O BOCCTAHOBIECHUM WIM 3alUTE €r0 HapYUICHHBIX IPaB,
cBO0OO/ UM 3aKOHHBIX MHTEPECOB JMOO0 MpaB, CBOOOA UM 3aKOHHBIX MHTEPECOB APYTHUX JIULL;



- I0JLKHOCTHOE JIMIO - JIUIO, TIOCTOSHHO, BPEMEHHO WJIU M0 CHEUAIbHOMY MOJIHOMOYHIO
ocymiecTBisifoniee (YHKIMU TPEICTaBUTENs] BJIACTH JMOO BBINOJIHSIONIEE OPraHU3aIMOHHO-
pacnopsiAuTesIbHble, aIMUHUCTPATUBHO-X03UCTBEHHbIE (DYHKINU B YUPEKICHUU.

1.7. CBegeHust 0 MecTe HAXOXIEHUS YUPEXKIACHHS, MMOYTOBOM aJipece ]ISl HANpaBlICHUS
oOpaitieHu#, 0 TeaeOHHBIX HOMEpaX, aJpece MEKTPOHHOU MOYTHI AJIsl HApaBiIeHUs 0OpalieHHiH,
uHpoOpMaLMsg O JHMYHOM MpHEME TpaXJaH PYKOBOIUTEIEM W COTPYIHHKAMH YUpEKIACHUS
pa3MenialTcs Ha HHPOPMAIIMOHHOM CTEeHJIE B YUpexkACHUH U 0QULUATIBHOM caiiTe YupexIeHus B
UH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHOU ceTn «HTepHeT» (nanee — calT YupexaeHus).

1.8. ObpareHus rpakaH MOTYT ObITh HaIllPaBJIEHBI B Y UpPEXKICHUE:

- mouroit Poccun mnm nmuanHo 1o anpecy: 184511, PO, Mypmanckas o6:1., T. MOHUETOPCK,
yi. CtpoutenbHas, 1. S;

- (hakcom: 8(815-36)7-27-35;

- QIIEKTPOHHOM TOYTOH 1Mo aapecy: m_kcson@mail.ru;

- Tentepororpammoii: 8(815-36)7-27-35;

- ¢ ucnoiip3oBaHueM ¢GyHKIMoHana Enunoro noprana.

1.9. I'paduk paboTel YupexaeHus: MOHEACIbHUK, BTOPHUK, Cpela, YeTBEpr, MATHHUIA - C
9.00 o 17.12. O6enennslii epepsi - ¢ 13.00 go 14.00.

1.10. Bce moctymnatomue oOpamieHus TpakaaH B YUPEkKIACHHE TOICKAT 00I3aTCILHOMY
PacCMOTPEHHIO.

1.11. Orka3z B npuéme oOpalleHUil, pacCCMOTPEHHE KOTOPBIX BXOAUT B KOMIIETEHIIHIO
YupexieHus, HeI0MyCTUM.

1.12. C 1uenpl0 O3HAKOMJICHHSI TOJydYaTeled CONHAIBHBIX  yCIyr  (3aKOHHBIX
npencraButeneit) ¢ HactosmuM [lonoxeHnnem YupexxaeHne pa3MelaeT ero Ha caite YupexaeHus.
Ha OymaxnoM HOcHTeNe 03HAaKOMUTHCS ¢ [lojokeHneM BO3MOXKHO 1O TPeOOBAHUIO 3asSBUTEIS 110
aapecy r. Monueropck, yin. CtpoutenbHas, 1. 5.

1.13. Pe3ynbrarom paccMOTpeHHs OOpallieHUH rpakKiaH sBJISIETCS:

- HampaBJIeHHUE 3asSBUTENI0 MUCHbMEHHOTO OTBETA MO CYIIECTBY NMOCTABIEHHBIX B 0OpaIlieHun
BOIIPOCOB CO CCBhIJIKAMU Ha HOPMAaTUBHBIE NPABOBBIE aKThI, JINOO MepeHanpaBiIeHUE OOpaleHUs B
JIPYTOi roCyAapCTBEHHBINM OpraH WM OPraHU3alUIo C YBEIOMIICHUEM 3asBUTEINS O Tepeaapecanuu
oOpaitieHusi, OO yBEIOMIIEHHWE 3asBUTEISI O HEBO3MOXKHOCTH PACCMOTPEHHs oOpallleHus Io
CYILIECTBY ITOCTABJIEHHBIX BOIIPOCOB.

- YCTHasl KOHCYJIbTalUsl, pa3bsICHEHNE HOPM IpaBa JH0O0 YJOBIETBOpPEHUE OOpaIEHUs MpU
JUYHOM TIpUEMeE.

2. TpedoBaHus K NMCbMEHHOMY OOpaIIEHU IO

2.1. I'paxmaHuH B CBOEM OOpalleHWH B TMUCBMEHHOW (opMe B 00S3aTETLHOM MOPSIKE
ykasbiBaeT HauMeHoBanue yupexaeHus — [OAYCOH «Monueropckuii KIICOH» (bamunuto, ums,
OTYECTBO COOTBETCTBYIOIIETO JOKHOCTHOTO JHIA, JUOO0 JTOJKHOCTh COOTBETCTBYIOLIETO JIMLA);
cBOM (aMHIIMIO, UM, OTYECTBO (TOCHEAHEE - MPU HAJIUYMH); MOYTOBBIM aapec, MO KOTOPOMY
JOJKHBI  OBITh HAmIpaBJIEHbl OTBET, YBEJOMJIEHME O [epeajapecaliii oOpalleHus; CyTh
IPEUIOKEHUs, 3asBICHHS WIN Kajo0bl. CTaBUT JIMYHYIO TOJMKCH U J1aTy.

2.2. B cmyyae He0OXOAMMOCTH B MOATBEPKICHHE CBOUX JIOBOJIOB IPAXKIAHUH TPHIIATAET K
00palIeHnI0 B TUCbMEHHON (hopMe TOKYMEHTBI U MaTepHaIbl JINOO UX KOHH.

2.3. OOpamienne, TMoOCTynuBIIee B YUpexaeHHEe B (opMe SIEKTPOHHOTO JIOKYMEHTa,
MNOJJIEKUT PACCMOTPEHUIO B IOPSAJKE, YCTAaHOBJIEHHOM HacToAmuM denepanbHbIM 3aKOHOM OT
02.05.2006 Ne 59-®3. B oOpaiieHuu rpakIaHUH B 0053aTeIbHOM MOPSIKE YKa3bIBa€T CBOU
damunuio, uMs, 0T4eCTBO (MOCIIEHEE - NPU HAJMYUH), a TaKKe YKa3bIBAeT aJipec 3JIEKTPOHHOMN
MOYTHl JIUOO HWCIONB3YeT anapec (YHHKaIbHBIN HIeHTH(]HKATOp) JTUYHOTO KabwHeTa Ha EmxmHOM
nopTaje, Mo KOTOPBIM JOJDKHBI OBITh HAaIpaBJICHBI OTBET, YBEJOMJICHHE O Iepeajpecaluu
oOpatenus. ['paxiaHvH BrpaBe MPHIOKUTh K TAKOMY OOpaIieHHI0 HEOOXOJUMble TOKYMEHTHI U
MaTepHalbl B 3JIEKTPOHHOH GopMme.
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3. HanpagJieHue ¥ perucTpanusi NMCbMEHHOT0 00paleHUst

3.1. I'paknanuH HampaBiseT MUCBMEHHOE OOpallleHHWe HEMOCPEJICTBEHHO B YUpexKICHUE
WIA TOMY JO/DKHOCTHOMY JIMIy YUPEKICHHS, B KOMIICTCHIIMIO KOTOPBIX BXOIUT pEIICHUE
MIOCTaBJICHHBIX B 0OpaIieHHH BOIIPOCOB.

3.2. IlucekMeHnHOe OOpaleHne MOAJICKUT 00s3aTSIIPHOM PETUCTPAIIMU B TCUCHHUE TPEX THEH
C MOMEHTA TIOCTYIUICHUS B Y UpexkIeHHE.

3.3. [MucemeHHoOe oOpalieHHne, COAepIKalliee BOMPOCHI, PEUICHHE KOTOPhIX HE BXOIUT B
KOMIICTCHIIMIO YUPEKJCHHS, HAINpPaBIsSETCS B TEYCHHE CEMU JHEH CO IHS pErucTpanu B
COOTBETCTBYIOIIIMI OpPraH WM COOTBETCTBYIOIIEMY JIOJDKHOCTHOMY JIAILY, B KOMIICTCHITUIO
KOTOPBIX BXOJUT PELICHUE TIOCTABICHHBIX B OOPAIICHUH BOIPOCOB, C YBEJJOMJIICHUEM TpaKJaHHHA,
HaIpaBUBIIETO OOpalICHUE, O epeagpecau 00paeHuUs.

3.4. B cnywyae ecnu pelieHHE IIOCTaBIEHHBIX B THCbMEHHOM OOpalieHHH BOIPOCOB
OTHOCHUTCSI K KOMIIETCHIIMA HECKOJIBKHX TOCYJapCTBCHHBIX OPraHOB, OpPraHOB MECTHOTO
CaMOYTIpaBJICHUs] WM JOJDKHOCTHBIX JIUI[, KOMHS OOpaIleHUss B TEUYCHHE CEMHU JHEH CO JHS
pEeTUCTpallMK HAIpPaBIIETCSI B COOTBETCTBYIOUIME TOCYIAPCTBEHHBIC OPraHbl, OPraHbl MECTHOTO
CaMOYTIPaBIICHUS UM COOTBETCTBYIOIINM JIOJDKHOCTHBIM JIUIIAM.

3.5. amperaeTcst HaNPaBJIATH Kajlo0y Ha PAaCCMOTPEHKE B TOCYAAPCTBEHHBINM OpraH, OpraH
MECTHOTO CaMOYIPABJICHUsI WX JOJDKHOCTHOMY JIMIly, PELICHHWE Wiu JeictBue (Oe3neiicTBue)
KOTOPBIX 00XKaTyeTCsl.

3.6. B cnyyae ecnum HEBO3MOXHO HampaBICHUE JKaloObl Ha pAacCMOTPEHHE B
rOCYJapCTBEHHBIN OpraH, OpraH MECTHOTO CaMOYIIPABJICHUS WM JOJDKHOCTHOMY JIMIlY, B
KOMIIETEHIIMIO KOTOPBIX BXOIHMT pEIICHHWE IIOCTABJICHHBIX B OOpaIleHUH BOIPOCOB, Kayoba
BO3BpAIIACTCS TPAXKIAHUHY C Pa3bsICHEHUEM €ro IpaBa 00’KajJoBaTh COOTBETCTBYIOIINE PEIICHUC
wH JieiicTBUe (0€3eiCTBIEC) B YCTAHOBICHHOM TOPSAKE B CY/I.

4. PaccMoTpeHue oopanieHust

4.1. OGpaiieHue, MOCTyNHBIIEE B YUpEKACHUE B COOTBETCTBUU C €r0 KOMIETEHIUEH,
MOJUIEKHUT 0053aTEIILHOMY PACCMOTPEHHUIO.

4.2. 3aperucTpupoBaHHbIC OOpallleHUs] MEpelaloTCs Ha PACCMOTPEHUE JUPEKTOPY
VYupexeHus.

4.3. Tlocne paccMoTpeHUs] OOpalleHuil IUPEKTOpOM YUpexXJIeHHs, OHM IepeJaroTcs Ha
UCTIOJTHEHUE JINITY, OTBETCTBEHHOMY 33 OpPTaHU3aIlUI0 paOOThl IO PACCMOTPEHHUIO OOpAICHUN /st
MOJArOTOBKM OTBETA I10 CYIIECTBY B COOTBETCTBHH C PE30JIIOLIUEH TUPEKTOpa YUpeKACHUS.

4.4. Jluto, OTBETCTBEHHOE 3a OpraHU3ANMI0 pPabOThl MO PACCMOTPEHHUIO OOpaleHUun
rpaxJaH, MpH MOJIrOTOBKE OTBETAa BIpPaBE IMPUBJIEKaTb K HCHOJIHEHUIO JOJDKHOCTHBIX JIMIL
quem):[eHHﬂ, B KOMIICTCHIUIO KOTOPBIX BXOJUT PCUHICHUEC IMTOCTABJICHHBIX B O6paIIICHI/II/I BOITPOCOB.

4.5. Jluio, OTBETCTBEHHOE 3a OPraHM3aLMUI0 pabOThl MO PACCMOTPEHUIO OOpaIleHui
rpaxxaaH 00ecreynBaeT:

- 00BEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PAacCMOTpEHHe OOpalleHuil rpakiaH, B
clly4ae HEOOXOIAMMOCTH C Y4YacTHEM TIpak[aH, HalPaBUBIIMX OOpalieHus U (WIM) ¢ BbIE3IOM Ha
MECTO.

- TOJy4eHUE, B TOM YHCJIE B DJEKTPOHHOH (opMme, HEOOXOAMMBIX U PAaCCMOTPEHHS
NUCbMEHHBIX OOpallleHUH TIpa)<1aH JOKYMEHTOB M MaTepuajoB B TOCYJapCTBEHHBIX OpraHax,
opraHax MECTHOI'O CaMOYIpaBJICHUA W Yy HHBIX JOJDKHOCTHBIX JIMI, 34 HCKIOYCHHEM CYI0B,
OpraHOB JIO3HAHHUS M OPraHOB MPEABAPUTEIHHOTO CIEICTBUS;

- HIPUHATHC MCP, HAIPABJICHHBIX HAa BOCCTAHOBJICHHMC WJIM 3allUTYy HAPYIICHHBIX IIpaB,
cBOOO/]T M 3aKOHHBIX MHTEPECOB I'PaXK/IaH;

- HIOJATOTOBKY MW HaIpPaBJICHUC ITHCBMCHHOI'O OTBETA II0 CYHMIECTBY IIOCTABJICHHBIX B
0OpaleHnu BOIIPOCOB;

- YBEJIOMJICHHE Tpa)XIaHMHA O HAIPaBICHHH €ro OOpaIleHUs Ha PacCCMOTPEHHE B APYrou
rOCyJapCTBEHHBII OpraH, OpraH MECTHOTO CaMOYIPABJICHUS WM MHOMY JOJDKHOCTHOMY JIUILY B
COOTBETCTBUH C UX KOMHeTeHHHeﬁ.
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4.6. 'ocynapcTBEHHBIN OpraH, OpraH MECTHOI'O CaMOYIpPaBJICHHUs WIN JOJKHOCTHOE JIMIIO
10 HANPaBJICHHOMY B YCTAaHOBJICHHOM MOPSKE 3ampocy YupexaeHus, 00s3aHbl B TeueHue 15 nHeit
IPEJOCTABIATh JOKYMEHTbl M MaTepuaibl, HEOOXOAMMBbIE Ul PACCMOTPEHHUs OOpalleHus, 3a
UCKJIIIOYEHUEM JIOKYMEHTOB UM MAaTEpHaJIOB, B KOTOPBIX COAEpXKATCs CBEIEHUS, COCTaBISIOLIUE
rOCyJapCTBEHHYI0 WM HHYK OXpaHseMylo (eaepaJbHbIM 3aKOHOM TaiHy, U JUIsl KOTOPBIX
YCTAHOBJIEH OCOOBIH MOPSIOK MPEIOCTABICHHUS.

4.7. B cnydasx, Korja B pE30JIOLUH JUPEKTOpa YUYPESKICHHUS MOpYYCHHE MAaeTcs
HECKOJIBKUM JIML[aM, OTBETCTBEHHBIM SIBJISICTCS JIULIO, YKA3aHHOE B PE30JIFOL[UH IIEPBBIM.

4.8. CrpyKkTypHOE IOJApa3/€JICHUE — COMCIIOJIHUTENb MPEICTABIACT MPEUIOKEHUS]
OTBETCTBEHHOMY JIMI[y B TEYEHHME II€pBOM IIOJIOBUHBI CpPOKa, OTBEJAECHHOIO Ha HCIIOJIHEHUE
oOpareHusl.

4.9. OtBer Ha oOpaleHHE MOANUCHIBACTCS PYKOBOIUTENEM YUPEKACHUS, JTUO0 JIUIIOM, €ro
3aMeIlAIOLIUM.

4.10. OTBeT Ha oOpaleHre HampaBIseTCs B (JOPME DIIEKTPOHHOTO JOKYMEHTA 1O aJIpecy
JJIEKTPOHHOM MOYTHI, YKa3aHHOMY B OOpalleHMH, MOCTYNHUBIIEM B YupexieHue B (opme
AIIEKTPOHHOTO JOKYMEHTA, WIH MO0 ajpecy (YHUKaIbHOMY HACHTHU(PHUKATOPY) JMYHOTO KaOMHETa
rpaxJaHuHa Ha EquHOM nopTasne npu ero UCHojb30BaHUU U B IUCbMEHHOU (popMe 1o OYTOBOMY
ajipecy, yKa3aHHOMY B OOpalleHHH, TOCTYNUBIIEM B YUPEXKICHHE WIH JOHDKHOCTHOMY JIAIY B
nucbMeHHoN Qopme. Kpome Toro, Ha mocTynuBilee B YUpekXACHUE WIHM JOJDKHOCTHOMY JIMILY
oOpailieHue, coJeprKalllee MPeaIoKeHue, 3asiBICHUE WK Kajlo0y, KOTOpbIE 3aTparuBat0T HHTEPECH
HEOIPEJeIEHHOI0 Kpyra JIMI, B YaCTHOCTH Ha oOpallleHHe, B KOTOpOM oOXaiyeTcs cylneOHoe
pelleHre, BBIHECEHHOE B OTHOLIEHHMM HEONPEJEIEHHOTO Kpyra JIMI, OTBET, B TOM YHCIE C
pa3bsCHEHUEM TOpsiKa O0O0KaJIoBaHMUA CyAeOHOrO pelleHus, MOXeT OBbITh pa3MelleH ¢
coOmonenreM TpeboBanmii yactu 2 cratbl 6 Ne 59-®3 Ha odunmansHoM caiite YUpexaeHHs B
nH(}OPMaLIMOHHO-TEIIEKOMM YHUKAIIMOHHOM ceTtu "MHTepHeT".

5. [Mopsimok paccMOTpeHNsI OTAeJIbLHBIX 00palleHH i

5.1. B cimydae ecnu B NHCbMEHHOM OOpaIleHWH HE YyKa3aHbl (aMHIUS TpakKAaHWHA,
HalpaBUBIIEro oOpallleHue, U MOYTOBBIA aJpec, M0 KOTOPOMY JIOJDKEH OBbITh HAlpaBJie€H OTBET,
oTBeT Ha oOpamieHne He pgaercs. Eciam B yka3aHHOM OOpAaIlleHWH COJEpPXKATCs CBEACHUS O
MOJrOTaBIMBAEMOM, COBEPILIAEMOM WIJIM COBEPLIEHHOM IMPOTUBONPABHOM JIESHUH, a TAKXKE O JIMLE,
€ro MOJTrOTABIMBAIONIEM, COBEpIIAIONIEM WM  COBEPIIMBINEM, OOpameHue MOMJIEKUT
HalpaBJIEHUIO B TOCY/IapCTBEHHBIN OPraH B COOTBETCTBUHU C €0 KOMIIETEHIIHEH.

5.2. ObparmieHne, B KOTOPOM 00KaIyeTcsl Cyie0HOE pelieHHe, B TCUSHUE CEMU JTHEH CO JTHS
perucTpalnyy BO3BpalllaeTcs TPaKAaHUHY, HApaBUBLIEMY OOpalleHHE, C Pa3bICHEHHEM IMOpPSIKa
00>aJloBaHus JAHHOTO CYZ€OHOI0 peLIeHUs.

5.3. VYupexJeHue IpU MOJYyYEHHUH NHCBMEHHOTO OOpalleHHs, B KOTOPOM COJEepKaTcs
HEIICH3YpHBIE JTM0O OCKOPOWTENbHBIC BBIPAXKECHHS, YTPO3bl JKH3HH, 3/I0POBBI0 U HMYIIECTBY
JOJDKHOCTHOTO JIMIIA, a TakKe YJICHOB €ro CeMbH, BIPaBE OCTaBUTh oOpalleHHe 0e3 oTBeTa 10
CYIIECTBY MOCTABJICHHBIX B HEM BOIIPOCOB U COOOIINTH TPaXkIaHUHY, HAIlpaBUBIIEMY OOpalleHue,
0 HEIOIYCTUMOCTH 3JI0YIOTPEOICHHS TPABOM.

5.4. B ciiydae eciim TEKCT MUCHMEHHOTO OOpalIeHUs] HE MOJIAeTCsl MPOUYTEHHUIO, OTBET Ha
oOpalieHre He JAaeTcsl U OHO He MOJICKUT HAIpaBJIECHUIO HA PACCMOTPEHHE B TOCYAApPCTBEHHBIN
OpraH, OpraH MECTHOTO CaMOYTPAaBJICHUS WM JOJDKHOCTHOMY JIMIy B COOTBETCTBUH C HX
KOMIIETEHIIMEeH, O 4YeM B TEYEeHUEe CeMM JHEH CO AHA pPEerucTpauuu oOpalieHHus CcooOIIaeTcs
rpaXXJIaHWHY, HalpaBUBIIEMY OOpalieHue, ecaud ero (aMuiaus U MOYTOBBIM ajpec MOAJAIOTCS
IPOYTEHHUIO.

5.5. B ciayyae ecnu B NMUCBMEHHOM OOpallleHUMHM TpakJaHWHA COJIEPXKUTCS BOIPOC, Ha
KOTOPBIIi €My MHOTOKpPaTHO JaBajlMCh NHCbMEHHBIE OTBETHl IO CYIIECTBY B CBS3M C paHee
HaNpaBIsIeMbIMA OOpAIICHUSIMH, U TIPU 3TOM B OOpAIICHWH HE TPUBOMSATCS HOBBIC JTOBOJIBI MU
0OCTOATENILCTBA, PYKOBOAUTENb YUPEKACHUS, JODKHOCTHOE JIUIO JTMOO YIOJIHOMOYEHHOE Ha TO
JIMIIO BIpaBe NMPUHATH pElIeHHe 0 0€30CHOBATEIIEHOCTH OUYEPEAHOTO OOpaIIeHUs] M MPEKPAICHUN
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HEePEeNrCKU C TPaXJAHWHOM IO JaHHOMY BOIIPOCY TPH YCIOBHH, YTO yKa3aHHOE OOpalleHHe U
paHee HampaBiisieMble OOpalleHHs HANpPaBSUIMCh B YUpPEXKIECHHE WM OJAHOMY M TOMY JKe
JOJDKHOCTHOMY JiiIy. O JaHHOM pEIICHUH YBEIOMIISIETCS TpaKaHUH, HAITPaBUBIINI oOpalieHue.

5.6. B cimy4ae eciu OTBET IO CYIIECTBY IOCTABIEHHOTO B OOpAlEHUU BOIPOCA HE MOXKET
OBITH 1aH 0e3 pas3rialleHus] CBEICHHH, COCTABISIOMINX IOCYJapCTBEHHYIO WM HHYIO OXPaHAEMYIO
denepanbHBIM 3aKOHOM TaiiHy, TpaXIaHHHY, HaNpaBUBIIEMY oOOpalieHne, COooOIIaeTcst o
HEBO3MOXXHOCTH JaTh OTBET II0 CYIIECTBY IIOCTaBJICHHOIO B HEM BONpOca B CBS3U C
HEJIOMYCTUMOCTBIO Pa3TialleHus YKa3aHHBIX CBEACHUH.

5.7. B cmywyae eciM NPUYUHBL, 10 KOTOPHIM OTBET IO CYIIECTBY IIOCTAaBJICHHBIX B
oOpalieHny BOIPOCOB HE MOT OBbITh J1aH, B MOCJIEAYIONIEM ObUTM yCTpaHEHBI, TPAKJaHHH BIIPABE
BHOBb HAIlPaBUTh OOpaIieHne B YUpeKJCHUE WM COOTBETCTBYIOLIEMY JOJKHOCTHOMY JIMILY.

5.8. Ecimm pmns paccmorpenusi oOpaimieHus TpeOyeTcsl IONydeHHE JOTOJHUTEIbHBIX
MaTepualioB, OTBETCTBEHHOE JIUIO TOTOBHUT M HANPABISIET HEOOXOANMBIC 3aIIPOCHI.

5.9. Ecnu i paccMOTpeHus: oOpalleHus rpaxIaHuHa TpeOyeTcs MpoBeIieHUe MTPOBEPKH B
COOTBETCTBUHM C KOMIIETCHLIMECH PYKOBOJHUTENS YUPEKACHHS, NTUPEKTOpP YUPEXKICHHUS Ha3HAYaeT
NPOBEPKY M TPU HEOOXOTUMOCTH, IMPOJJIEBACT CPOK HcroidHeHus. O JaHHOM OOCTOSATENbCTBE
UH(GOPMUpYeTCS T'pakIaHUH, HAITPABUBIINI 0OpalieHue.

5.10. OtBeThbl Ha OOpalleHHE JOKHBI OBITH APIYMEHTHPOBAHHBIMU, CO CCHUIKON Ha HOPMBI
3akoHOzaTenbcTBA Poceniickoii denepanun, ¢ pa3bICHEHHEM BCEX 3aTPOHYTHIX BOIPOCOB, a €CIIN B
YIOBJIETBOPEHUH 3asSBUTENIO OTKA3aHO — COJEPXKATh YETKOE Pa3bsACHEHUE MOpSAIKA 00KaTOBAHUS
HPUHSITOTO PEIICHHs ¢ YKa3aHHEM OpraHa, KOTOPOMY MOKET ObITh HalpaBJIeHa jKaooa.

6. Cpoku paccMOTpeHHUs] MMCbMEHHOI0 00palleHlsl U KOHTPOJIb 32 HCIOJIHEeHHeM 00paleHn i

6.1. Cpoku paccMOTpeHHUs: oOpalieH!i TpakKIaH MCYUCISIOTCS CO THS UX MOCTYIUICHHS H
pPETrUCTpallMd B YUPEXKIEHUHU, 33 HCKIIOYEHHEM OOpalleHH, MOCTYNHMBIIUX W3 BBIIIECTOAIIUX
OpraHOB TOCYJAapCTBEHHOW BJACTH C YKa3aHHbBIM B COINPOBOJUTEIBHOM IHCbME CPOKOM
pPaccMOTpPEHHUsI U Ja4u OTBETA.

6.2. [lucekmenHoe oOpalieHue, MOCTYNHBIIEE B YUPESKICHUE, PACCMATPUBACTCS B TEUCHUE
30 (TpuamaTH) KaJleHJapHBIX JHEH CO JTHS PErHCTPaIlliy MMCbMEHHOTO OOpaIleHHUs.

6.2. B MCKITIOUMTENBHBIX CIydasX yIMOJHOMOYEHHOE Ha TO JIMIO BIIPaBE MPOJUIUTH CPOK
paccMoTpeHus oOpaiieHus He Oosjee yeM Ha 30 (TpuauaTh) KaJeHIApHBIX JHEH, yBEIOMHUB O
IPOJUIEHNHU CPOKA €r0 paCCMOTPEHUS Tpak/laHMHA, HalIPaBUBLIETO OOpaleHue.

6.3. KouTponp 3a wucnomHeHHWEM OOpalleHHil TpakJaH YCTaHABIMBAeTCI B IIENIAX
o0OecrieueHrs: CBOEBPEMEHHOT0 UX PAacCMOTPEHUS U HAJUIEKAIIEro Pa3pelIeHUs] ColepKaliuxcs B
HUX BOIIPOCOB.

6.4. KoHTpoJb 32 CBOEBPEMEHHBIM PAaCCMOTPEHUEM OOpalleHUi TpakJaH BO3JIaraeTcs Ha
3aMECTUTEINS TUPEKTOpA U IOKYMEHTOBEA.

6.5. KoHTpo:to mosiexaT BCe 3aperucTpUpOBaHHbBIEC OOpAIICHUS TpaXxaaH.

6.6. KoHTponb 3a paccMOTpeHHEM MOCTYNUBIIEro OOpallleHUs HAaYMHAETCS ¢ MOMEHTa ero
perucTpal B YUYPEXKICHUM U 3aKaHYMBAeTCAd INPU OTIPABICHUHM OKOHYATEIBHOTO OTBETA
azpecary.

6.7. KoHTponb 3a CBOEBPEMEHHBIM PACCMOTPEHHEM YCTHBIX OOpalleHuid TpakliaH,
W3JIO)KEHHBIX Ha JINYHOM IIpUEME, OCYLIECTBIIAETCS B TOM XK€ IOPSJIKE, YTO U KOHTPOJb 3a
CBOEBPEMEHHBIM PACCMOTPEHHEM MUCbMEHHBIX 00palleHuH.

6.8. OOpaieHus rpakaaH CHUMAIOTCS C KOHTPOJIS MOCIE PAaCCMOTPEHHs MX IO CYIIECTBY,
KOTI'Jla HUM MPUHSATHI Bce HE0OXOUMBbIE MEPHI U JIaHbI HCUEPIIBIBAIOIINE OTBETHI, COOTBETCTBYIOIIUE
3aKoHozarenbCTBy Poccuiickon denepanuu.

6.9. JlaToil cHsATUS 0OpalleHus ¢ KOHTPOJIS SBJISETCS JaTa OTIPaBKU 3apETUCTPUPOBAHHOTO
OTBETA 3asIBUTEIIIO.

7. Opranusanms pa6oThbl 10 JTUYHOMY NPUEMY IPaKAaH



7.1. Jluunbli mpueM TpaXIaH B YUPEKIECHWUW TPOBOJIUTCA PYKOBOJIUTEIEM U
YIIOJIHOMOYEHHBIMU Ha TO JuHaMu. ['paduk mnpuéma rpaxinaH COTpYyJHHKAMH YUpEKIACHUS
YTBEPKAACTCA IPUKA30M JUPEKTOPA.

7.2. T'paduk npuéma rpaxaaH pyKOBOJUTEIEM pa3MEIIAeTCs Ha caiTe YUpekJeHHs W Ha
MH(POPMALIMOHHOM CTEH/IE B YUPEXKIECHUH U OTIEICHUSIX.

7.3. I'paxkane, >kenarouiye IpONTH Ha JIMYHBIA IPUEM K PYKOBOJIUTENIO YUPEXKACHUS 110
JMYHBIM BOIIpOCaM, 00palaroTcs K CHELUATUCTy, KOTOPbIH BeleT PEerucTpalyio JUYHOTO prueMa
rpaXKaaH.

7.4. B cinydae oOpauieHus IpaXJaHHMHA K PYKOBOJIUTENIO IO CPOYHOMY C TOYKH 3PEHUS
rpaXJIaHMHA BOMPOCY, MPHUEM JaHHOTO TpaKJAaHWHA OCYLIECTBISIETCS B Onkaiinee Bpems
HE3aBUCUMO OT rpaduka npuéma.

7.5. Ilpu nuyHOM mnpuemMe TpaKJaHUH IPEABABIAET JIOKYMEHT, YJOCTOBEPSIOIIMI €ro
JUYHOCTh (IAcIOpT, BOCHHBIA OMJIET, a TAK)KE MHBbIE TOKYMEHTHI, YJOCTOBEPSIOLINE JTUYHOCTh, B
COOTBETCTBUHU C 3aKOHOAaTenbcTBOM Poccuiickoit deneparun).

7.6. JlanHble TpakJaHMHA U COJAEP)KAHUE YCTHOIO OOpallleHUs] 3aHOCUTCS B KapTOUKY
JUYHOTO TIpueMa TpakiaanuHa (mpuioxkernne Ne 1), B KOTOpOW yKasbIBaeTcs (Gamuius, WM,
OTYECTBO MOCETHUTENS, a TakKe (paMuiIns Jinia, IpoBOASIIEro npueM. B ciaydae ecinu n3i10kKeHHbIe
B YCTHOM oOpameHnn ¢GakTl M OOCTOSTENBCTBA SBISIFOTCSA OYEBHIHBIMH WM HE TPEOYIOT
JIOTIOJIHUTEIBHON IPOBEPKHU, OTBET Ha OOpAIllEHUE C cOracus rpa)kJaHMHA MOXKET ObITh J1aH YCTHO
B XOJI€ JIMYHOT'O IPHEMa, O YEM JIeJIaeTCsl 3alluCh B KapTOYKE JIMYHOIO IpHEMa IpaxaaHuHa. B
OCTaJIbHBIX ClIyyasiX JaeTcsi IHCbMEHHBIH OTBET IO CYIIECTBY IIOCTaBJICHHBIX B OOpaIleHUuU
BOIIPOCOB.

7.7. IlucbMeHHOE oOpallieHe, IPUHATOE B XO/1€ IUYHOIO IpUeMa, MOJICKUT PEerucTpaluu
U PacCMOTPEHUIO B OPSAJKE, YCTAHOBIEHHOM HacTosuM [lonoxenuem.

7.8. B ciyuae eciu B 0OpallleHHMM COAEP>KaTCsl BONPOCHI, PElIEHHE KOTOPBIX HE BXOAMT B
KOMIIETEHIIMIO YUpEeXACHUs, TPaKJaHUHY J1aeTCs pa3bsACHEHUE, KyJa U B KAKOM IOpSAKE €My
ciefyeT oOpaTuThCs.

7.9. B Xome JMYHOrO TpUeMa TpaXTaHUHY MOXKET OBITh OTKa3aHO B JalibHEHIIEM
paccMOTpeHMH OOpallleHHs, €clu eMy paHee OblUl JaH OTBET IO CYIIECTBY IIOCTAaBJICHHBIX B
oOpallleHuH BOIPOCOB.

7.10. MakcuManbHO JOMYCTMMOE BpeMs JHMYHOIO MpHEéMa TIpaXJaHHMHA HE JOJDKHO
npesbiarh 30 MUHYT.

7.11. Cpok oxuAaHus 3asiBUTENS B O4YEpEelU MPHU JMYHOM OOpAIlEHUU B YUpexJeHUE He
JIOJDKEH TIpeBbIaTh 20 MUHYT.

7.12. OTnenbHbIE KaTErOpUM TPaXJaH B CIydasiX, MPEAyCMOTPEHHBIX 3aKOHOIATEIbCTBOM
Poccniickoit ®@enepanyy, NOJb3YIOTCS MPABOM Ha JIMYHBIM IPUEM B IEPBOOYEPETHOM IOPSJKE
(Cepou Coserckoro Coro3a, I'epou Poccuiickoit @eneparuu 1 nonHbie kKaBanepbl opjeHa Criasbl).

7.13. Opranmzanus npuéma TpakIaH OCYIIECTBISETCS B CIEMUAIBLHO OTBEIEHHOM MECTE,
YUUTBIBAIOIIEM HEOOX0IMMOCTh 0OecriedeHus1 KOM(POPTHBIMU YCIOBUSMH 3asiBUTEIIEH.

7.14. Jlna oxumaHus mnpuéMma TpaxaaHaMH, 3aroHEHHUS HEOOXOIUMBIX JOKYMEHTOB
OTBOJIUTCSI MECTO, 00OPYJOBAHHOE CTOJIOM, CTYJIBSMH, @ TAaKK€ HEOOXOIUMBIMU KaHLEISIPCKUMU
MPUHAJICKHOCTAMHU (11 BO3MOKHOCTH 0(OPMIICHHUS TOKYMEHTOB).

7.15. Yuér ycTHBIX OOpalleHui TpakaaH U COAEp)KaHUE YCTHOTO OOpallleHUs! 3aHOCATCS B
YUETHYI0 KapTOUKy W B XKypHaJl ydera oOpaieHuil rpaxnaad. JKypHan perucTpanuud JUYHBIX
oOpaleHuii TpakAaH BKIIOYAET CIEAYIOLIMe pa3lienbl: jaTta, BpeMms obOpamenus, ®UO, anpec,
KOHTAaKTHBIE JlaHHBIE, CyTh oOpamieHus, ®PUO, AOIKHOCTh MPUHSABIIETO CHEUANNCTa, OKa3aHHAs
IIOMOIIb.

7.16. B ciryyae eciu yCTHBIE 0OpalieHus TpayKaaH MPUHUMAIOTCS 0 Tene(OoHyY, 3BOHUBIITHIA
OpeaynpexaaeTcss 0 TOM, 4YTO B ILesIX coOmioneHus TpeboBanuii denepanbHOro0 3akoHa OT
27.07.2006 Ne 152-®3 «O mepcoHaIbHBIX JTAHHBIX» PA3roBOpP C HUM 3aIMCHIBACTCS H €My JAr0TCS
YCTHBIE OTBETHI IO BOIPOCAM, BXOJSIIMM B KOMIETEHIUIO YUpexJeHHs. YCTHble oOpalieHHs
rpaXkaaH, IpUHSTHIE 0 TenedoHy, B )KypHaJle He peruCTPUPYIOTCS.
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7.17. Ecnu BO BpeMs MpueMa I'pakJIaHMHA HEBO3MOKHO PEIIUTh MOCTABICHHBIE BOMPOCHI,
OT TpaKJaHWHA MPUHUMACTCS MHUCHbMEHHOE OOpalleHue, KOTOPOe MOCIe PETUCTPAllUU MepelaeTcs
JUISL PACCMOTPEHHUS B YCTAHOBJICHHOM TMOPSIKE.

7.18. IluceMenHoOe oOpaleHue, MoJiydeHHOE BO BpeMs JIMYHOTO IpueMa, He3aMeNTIUTeIbHO
nepesaeTcsl CHeualucTy, OTBETCTBEHHOMY 3a AEIONPOU3BOICTBO, ISl PETUCTPALlMU HE MO3/IHEE
CIIETYIOIIEro pabovero JTHS.

8. Ilopsiok paccMOTpeHHs1 00palleHUii TPaKIaH M0 BONPOCY KaYecTBa OKa3aHMA
MeTUIIUHCKHUX, COUMATbHO-MeIMIHHCKHX YCIYyT

8.1. T'paxmane (3asBUTENM) MOTYT oOOpamarbcs C KamoOaMu, 3asBICHUSIMU WU
MPEJIOKEHUSIMH 110 BOIIPOCaM OpraHU3alliy U OKa3aHUsl MEIUIIMHCKOM MOMOIIN K PYKOBOJUTEIIO
YUPEKACHUS, €r0 3aMECTUTENI0 WM 3aBEAYIOIIUM OTICICHUSMH JHYHO WM Yepe3 CBOEro
3aKOHHOTO MPEACTABUTEIIS.

8.2. B mensax peanuszanuy npaB TpakaaH Ha oOpalleHue B yUpexaeHUN 00eCcreqnBaeTCs:

- ntHOPMHUPOBAHUE TPaKIaH 00 UX IIpaBe Ha OOpallleHHE;,

- perucTpanys U y4eT MOCTYMUBIINX 0OpaIieHuii;

- pacCMOTpEHHE MOCTYNUBIINX 00palleHuil IO CYIIECTBY;

- IPUHATHE HEOOXOIUMBIX MEp I10 pe3ysbTaTaM pacCMOTPEHUs 00pallleHui;

- IOATOTOBKA U HAIIPABJIEHUE OTBETOB 3aSBUTEIISIM;

- TPOBEICHUE aHAM3a TOCTYNHUBIIMX OOpameHuid u pa3paboTKa MEpONpUsATHH Mo
YCTPaHEHUIO IPUYUH, BBI3BABIIUX OOpAICHUSI.

8.3. NudopmupoBanmne rpaxaaH o0 WX IpaBe Ha OOpamieHHEe O0ECIeYMBACTCS ITyTEM
pa3MeIIeHus B JOCTYITHOM I TpaxkaaH MecTe 0(hOpMIICHHOM B IE€YaTHOM BUE UH(DOpMAIIHU:

- 0 amMuITK, UMEHH, OTYECTBE, TOJDKHOCTH, HOMepe KaOuHeTa, rpaduke padboTsl, Tenedone
JTOJKHOCTHBIX JIMI[ YYPEXKACHHs, K KOTOPbHIM MOTYT OOpaTUThCS TpaxkIaHe B cliydae
BO3HMKHOBEHUS MPETEH3UN TIPU OKA3aHUW METUIIMHCKOMN TOMOIIIH;

- 00 agpecax >JEKTPOHHOM MOYTHI M UHTEPHET-CaliTa yUpeKICHUS;

- 0 rpauKe IUYHOTO MpUeMa TPaKJaH PYKOBOIUTENEM YUPESIKIACHHUS;

- CBEJICHUS O HAJIMYWU JIMLIEH3UH Ha OCYILECTBICHUE METUIIUHCKOM e TEIbHOCTH;

- 00 agpecax u TeneoHax KOHTPOIUPYIOIIUX OPTaHOB U OPTaHU3AIIUM.

8.4. OOpameHust TrpaxaaH, CBsI3aHHbIE C OKa3aHWEM MEIUIMHCKOM  IOMOIIH,
paccMaTpuBalOTCSl B YCTAHOBJICHHOM IOPSIKE PYKOBOJWUTENEM YUYPEKIEHUS JIMOO TMOMOITHHKOM
PYKOBOJUTES 110 METUIIMHCKOM YacTu.

8.5. YcTHBIE OOpamieHusi pacCMaTPUBAIOTCS PYKOBOIUTENEM YUPEXKIEHHS, K KOTOPOMY
oOpatuiics rpaxJJaHUH B X0/1€ JINYHOTO pUeMa.

8.6. PykoBommTenp y4peXIeHHWS TPOBOAWT JIMYHBIA TPHEM B COOTBETCTBHU C
YTBEpKACHHBIM TpadukoM. MecTo, IHM W Yachl JIMYHOTO TMpUeMa TPaXkJIaH yCTaHABIMBAIOTCS
pykoBoauTeneM yupexaeHus. MadopMalys 0 IpuHATHIX PYKOBOIUTENIEM YUPEKICHUS 3asBUTEISIX
(buKcupyercs B )KypHaJle JINYHOTO pHeMa Ipak/aH.

8.7. B cnyuae, ecnu M3NOKEHHBIE B YCTHOM OOpAIIEHHH 3asBUTENSI OOCTOSITENHCTBA HE
TpeOYIOT JOMOIHUTEIBHOM MPOBEPKH, OTBET HAa OOpAIlleHHE C COIJIacHsl MOXKET OBbITh JaH YCTHO B
XO0JIe TMYHOTO TIPpHeMa, O YeM JIeNAeTCs 3alUCh B KypHAJIe TMYHOTO TTpUeMa rpaxiaH.

8.8. B ciiyuae Hecormacus 3asBUTENs ¢ pe3yJbTaTaMU PacCMOTPEHHUs €ro OOpalleHus, OH
MOYKET 00paTUTHCS B BBIMIECTOSIIIYIO OpPTaH HITH B CY/I.

9. OgopmieHue, oTipaBka u popMUpoOBaHHE 1]
9.1. OtBersl Ha oOpallleHHE TMOAMUCHIBACT IUPEKTOP YUPEXKACHUS ITUOO0 IUI0, €ro
3aMeniaroIee.
9.2. OtBersl Ha oOpamieHuss OoQOPMISIOTCS Ha ONaHKAaX YUYPESKICHUS C YKa3aHHUEM
JOJDKHOCTH JIMIa, IIOAIIMCAaBIIECrO OTBET, KMEHH, OTUECTBA U (1)aMI/IJ'II/II/I HCIIOJIHUTEIIL U HOMEPA
TenedoHa.



9.3. Peructpanusi OTBETOB, MOJMUCAHHBIX PYKOBOAUTENEM YUPEXKICHHS, OCYIECTBIIACTCS
CHELHMAINCTOM, OTBETCTBEHHBIM 3a BEJIEHHE JEJIONPOM3BOJCTBA B JKypHAJIE ydeTa MCXOIIIEH
KOPPECIIOHJICHIIMH, a TAKXKe B XKypHase yuyeTa oOpallleH!i rpax/iaH.

9.4. OtBeThl Ha MUCHMEHHBIE OOpAIlEHUs, B TOM YHCJIE MO MH()OPMAIMOHHBIM CHCTEMaM
00I1ero MoJIb30BAHUS, HAIIPABISIOTCS 110 ajpecy (3JEKTPOHHOMY HJIM IOYTOBOMY), YKa3aHHOMY B
oOpamieHuu, Tu00 MOCPEICTBOM UCIIOIB30BAHUS MECCEH)KEpa O(ULIMANIBHON TPYIIBI YUPEKACHUSI
«B xoHTaKTey.

9.5. OOpamenus rpaxkJaH, KOMMKA OTBETOB Ha OOpalIeHHs M JOKYMEHTBI, CBSI3aHHBIC C
oOpatieHusAMH, GOPMUPYIOTCS B JI€JI0 B COOTBETCTBUU C HOMEHKJIATYPOIl Jiell.

9.6. OTBETCTBEHHOCTb 332 COXPAHHOCTb M KOMIUIEKTHOCTH €I BO3JIaraeTcs Ha 3aMEeCTUTEIs
JTUpEeKTopa.

10.AHanau3 oOpaieHnii rpaxaan, NOCTYNMBIINX B YUpesKIeHue

10.1. VYuypexneHueM Ha TIJIABHOW CTPAaHUIE CBOEro O(HMIMAIBHOTO caifTa pa3MENICHO
nporpaMMHoOe obecriedeHue (zanee - C4eTYMK OOpalleHuil), CBEJEHHMsI O KOTOPOM BKIIIOUEHBI B
€/IMHBIIA PEEeCTP POCCUUCKUX MPOTPAMM JUIS AJIEKTPOHHBIX BHIYMCIUTEIBHBIX MAIINH U 0a3 JaHHBIX.

10.2. B yupexaeHuu oAMH pa3 B KBapTa MPOBOAUTCS aHAIU3 MOCTYIHUBIINX 0OpalieHHH.

10.3 PesynbpTaThl aHaiM3a MOCTYNUBIIMX OOPALEHUHN €XEKBapTalbHO M IO MTOTaM roja
IPECTABISAIOTCS PYKOBOIUTEIIO YUPEXKICHHS.

10.4. VYupexneHue exeMecI4yHO mpeAcTaBiusier B AnmuHucTpanuto [Ipesumenta
Poccuiickoit ®enepanuu B 370eKTpoHHOH (opme uHOpManuio O pe3yiabTaTax pPacCMOTPEHHUs
oOpamieHnii TpakKIaH U OpraHu3aInid, a TAaKXKe 0 Mepax, MPUHATHIX 110 TAKUM OOpaIICHUSM.

10.5 PykoBomutens YupexJIeHHs CUCTEMAaTHYECKU aHAIU3UPYeT OOpalleHUs TIpakIaH,
coJlepKalliecss B HHUX [PaKTUYECKHE 3aMEYaHMsl C ILeJIbI0 CBOEBPEMEHHOI'O BBISBICHUS U
YCTpaHEHUs MPHYUH, NOPOXKIAIOUIMX HapylIeHHEe MpaB U OXPaHAEMBIX 3aKOHOM HHTEPECOB
rpaxiaad, 0000maeT MpeIoKeHUs, TPUHUMAET MEphl, HAIpPaBJICHHBIC Ha TOBBIIICHHE KayecTBa
OKa3bIBaEMBIX YCIIYT, CHUKEHHIO KOJIMYECTBA jKa100, YMEHBIIEHUIO ITOBTOPHBIX 0OpallieHUH.



[Tpunoxenue k [lonoxeHuro o nopsiake
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