[lokyMeHT npeaocTaBneH KoHcynbTaHTIIoC

NPABUTE/IbCTBO MYPMAHCKOW OB/IACTU

NMOCTAHOBJIEHUE
oT 4 ceHTA6pA 2015 r. N 383-MN

OB YTBEPKAEHUMN NOPAOKA NPEAOCTABJIEHMA COLUUANDBHBIX YCYT
B ®OPME COLUUANIbBHOIO OBC/TYXUBAHUA HA JOMY

CNM1COK M3MEHSIOLLMX AOKYMEHTOB
(B pea. noctaHoBNeHWI MpasutenbcTea MypmaHcKoi obiacTu
ot 28.12.2018 N 632-[111, ot 18.09.2019 N 420-MM, o1 05.03.2021 N 122-MM,
071 12.01.2022 N 13-MM, o7 23.11.2023 N 878-1M)

B cootBeTcTBMM ¢ nyHKTOM 10 cTaTtbn 8 PeaepasibHOro 3akoHa o1 28.12.2013 N 442-d3 "O6 ocHoBax
coumanbHoro obcnyuBaHus rpaxkgaH B Poccuiickort ®epepaumn", ctatbelt 8 3akoHa MypmaHcKol
obnactn ot 19.12.2014 N 1818-01-3MO "O coumanbHOM OBCAYXKMBaAHMM TFpaxkgaH B MypmaHCKoi
obnactn" MpaButenbcTBo MypmaHCKoM 061acTn NOCTaHOBAAET:

1. OnpepenuTb rocyfapcTBeHHble 06aCTHbIE YYPEXAEHUA COLUMANbHOM NOAAEPHKKN HAaceneHus,
noasenoMCTBEHHble MMUHUCTEPCTBY TpyAa M coumanbHoro passutna  MypmaHckol  obnacty,
OpraHusaumMaAMM, YMNOSHOMOYEHHbIMU Ha MPU3HAHME TpaKgaH HYXAAWUMUCA B COLMANbHOM
06CNYKMBAHMM U Ha COCTABAEHME MHANBUAYANbHON NPOrpamMmmMbl NPeSoCTaBAEHUA COLUANBHBIX YCAYT.
(n. 1 BBeaeH noctaHoBneHuem MpaButenbcTea MypmaHcKkon obnactu ot 18.09.2019 N 420-MM; B peA.
noctaHosneHus Mpasutenbctsa MypmaHckoi obnactu ot 05.03.2021 N 122-M1M)

2. YTBEPAUTL NpUaraemblit NopaaoK NpeaocTaBAeHns CoLManbHbIX Yeayr B dopme coLmanbHOro
obcnyKMBaHMA Ha goMY.

3. Mpu3HaTb YTPaATUBLLMMU CUANY:

- nocTtaHoBneHune [lpasBuTenbctBa MypmaHckoi obnactm ot 22.06.2007 N 299-Mn/11 "O
COUMANbHOM, COUMANBbHO-MeAULIMHCKOM 0BCnyKnBaHUM Ha gomy";

- NyHKT 1 nocTtaHoBneHua lMpaButenbctBa MypmaHckoi obnactu ot 20.03.2008 N 120-MN "O
BHECEHUU U3MEHEHUI B HEKOTOPbIE aKTbl MpasuTenbcTBa MypmaHckoin obnactn®;

- MYHKT 12 npuaoxKeHua K noctaHosaeHuto MpasuTtenbctea MypmaHckoi obnactu ot 10.11.2009 N
529-MN "O BHECEHUN U3MEHEHMI B HEKOTOPbIE NOCTaHOBAeHUA MpaBuTenbcTBa MypmaHckoii 06nactm no
BOMPOCaM COLMabHOM NOAAEPHKKN HaceneHna";

- NYHKT 5 nocrtaHoBneHua MMpaButenbctea MypmaHckoi obnactu ot 07.09.2010 N 397-MN "O
BHECEHMM U3MEHEHUI B HEKOTOPbIe NOCTaHoBAeHMsA MNpaBuTenbcTBa MypmaHcKol obnactun';

- NYHKT 4 NpWIoXKeHUA K noctaHoBneHuto MpaButenbctea MypmaHckor obnactm ot 10.05.2011 N
230-NMN "O BHeECEeHMM MU3MEHEHWI B HEKOTOpPble HOPMATMBHbIE MNPaBOBble aKTbl [1paBuTENbCTBA
MypmaHcKoi obnactun";

- NYHKT 11 npunoxKeHua K noctaHosBaeHuto MpasuTtenbctea MypmaHckoi obnactu ot 08.07.2011 N
340-MNMN "O BHeceHUn M3MeHeHM M B HEKOTOpPble NocTaHoBAeHUsA MpaButenbctea MypmaHckoit o6aactv no
BOMPOCaM CoLMabHOM NOAAEPHKKN HaceneHna";

- NYHKT 5 npuaoKeHua K noctaHosneHuto Mpasutenbctea MypmaHckoit obnactm ot 24.11.2011 N
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586-MM "O BHeceHnn M3MeHeHuM B HeKoTopble NocTaHoBAeHUsA MpaButenbcTea MypmaHckoit o6iacti no
BONPOCaM COLUMaNbHOro 0bcnyRnBaHma HaceneHma";

- noctaHoBneHue [pasutenbctea MypmaHckon obnactn ot 25.03.2014 N 149-MMN "O BHeceHUu
M3MeHeHU B nocTaHoBAeHKe Mpasutenbctea MypmaHcKoii obnactu ot 22.06.2007 N 299-MM/11";

- NYHKT 1 npuAoXKeHMA K noctaHoBaeHuio MpaBuTenbctBa MypmaHckoi obnactm ot 23.01.2015 N
8-MMN "O BHeceHUN U3MEHEHWI B HEKOTOPbIE NOCTaHOBAeHMA paBuTenbcTBa MypmaHckoi obaactu no
BOMPOCAaM COLMANbHOro 06cnyKMBaHNA HaceneHua".

4. HacTtoAawee noctaHoBAeHMe BCTynaeT B cuay ¢ 1 anusapa 2016 roaa.

lybepHaTop
MypMmaHcKoi obnactu
M.B.KOBTYH

YT1BEpKAaeH

NOCTaHOB/IEHMEM

MpasuTenscTea MypmaHcKon obnactu
oT 4 ceHTabps 2015 r. N 383-M

NOPAAOK
NPEAOCTAB/ZIEHUA COUUANDBHbIX YCNYT
B ®OPME COUUANBHOIO OBCNYXUBAHUA HA JOMY

CNM1COK M3MEHSIOLLMX AOKYMEHTOB
(B pea. noctaHoBneHWI MpaBuTenbcTea MypmaHcKon obiacTu
ot 28.12.2018 N 632-[111, ot 18.09.2019 N 420-MM, o1 05.03.2021 N 122-MM,
01 12.01.2022 N 13-MM, o7 23.11.2023 N 878-1M)

Hactoawumii Mopsaaok npeaocTaBieHns coumanbHbiX yeayr B Gopme coLmManbHOro o6cyKMBaHUS
Ha gomy (aanee - MopAgok) paspaboTaH B Lenax peannsauum degepanbHoro 3akoHa ot 28.12.2013 N
442-®3 "O6 ocHoBax couManbHOro obcnykmBaHua rpaxgaH B Poccuiickoin depepaummn” (panee -
depnepanbHbili 3aKoH 0T 28.12.2013 N 442-93) 1 3akoHa MypmaHckoin obnactu ot 19.12.2014 N 1818-01-
3MO "O coumanbHOM 0bcCnyXKMBaHUM rpaxaaH B MypmaHckol obnactn" (ganee - 3akoH MypmaHcKol
obnactu ot 19.12.2014 N 1818-01-3MO).

MopsaAoK onpeaenseT NpasMna NPeAoCTaBNeHNA, COUMabHbIX YCAYT NOCTaBLMKaMU COLMANbHbIX
ycnyr B popme coumanbHoro obcay:kmeaHuna Ha gomy B MypmaHcKoi obnacTtu.

B HactoAwem [lopAagKke WCNONb3YKOTCA OCHOBHble TEPMWHbI U MNOHATUA, ONpegefieHHble
depepanbHbiM 3akoHOM OT 28.12.2013 N 442-d3 1 3akoHom MypmaHcKkol obnactm ot 19.12.2014 N
1818-01-3MO.

1. O6bwue NoNoXKeHUa

1.1. CoumanbHoe obcnyKuBaHve B GOpme COLMANBbHOTO 06CNYKMBAHMA HA JOMY BK/OYAET B cebs
AeATe/IbHOCTb MOCTaBLMKOB COLMAbHbIX YCIYr, KOTOpas Hanpas/JeHa Ha y/yylweHue YCNoBUM
KU3HEeLEeATEeNbHOCTU MoJlyyYaTesiell coumanbHbIX YCAYr MPW COXPaHEeHUW npebbiBaHUs B MPUBbLIYHOM
61aronpuATHOM cpeae - MecTe UX NPOMKMBAHWUA.
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1.2. NonyyaTensimm coumanbHbIX YCAYT ABAAKOTCA TParKAaHe, MPU3HAHHbIE HYXKAAOWMMUCA B
CouMaNbHOM 06CNYKMBAHUM Ha LOMY B COOTBETCTBMM C YacTbio 1 cTatbm 15 PenepanbHOro 3aKoHa ot
28.12.2019 N 442-93,

(n. 1.2 B peq. noctaHoBneHus MpasuTtenbctea MypmaHckoit obnactu ot 18.09.2019 N 420-MM)

1.3. MNepeyeHb coOLMaANbHBIX YCAYr, OKa3blBaeMbIX MOCTaBLLMKAMM COLMANBHBIX ycayr B dopme
COUMANbHOro 0bCNyKMBaHMA Ha AOMY (fanee - NOCTABLLMKM COLMANBHBIX YCAYT), yCTaHOBAEH 3aKOHOM
MypmaHcKon obnacti ot 19.12.2014 N 1818-01-3MO.

1.4. Mpwn onpepeneHnn HeOHBXOAMMbIX FParkAaHUHY BUAOB COLMAMbHbIX YCAYr, NPEAOCTaBNAAEMbIX
B dopme COLMaNbHOrO 06CAYKMBAHMA HA AOMY, YYMTbIBAETCA €ro HyXA3AeMOCTb B MOJYYEHUM TaKUX
YCAYr, XapakTep OOCTOATENbCTB, KOTOPble YyXYAWAT WAM  MOFYT yXyAWWTb YCNOBMA  €ro
KU3HEeLeATEeNbHOCTH.

1.5. MonyyaTtenu coumanbHbIX yCAyr BNipaBe y4acTBOBATb B MPAaBOOTHOLUIEHMAX NO NpeAoCTaBAeHMIO
COUManNbHbIX ycayr B GOpmMe COLMaNbHOTO 06CNYKMBAHUA Ha AOMY NMYHO WM Yepes npeacTaBuTens
(manee - 3aKOHHbIN nNpeactaBuTenb). MpU 3TOM IMYHOE y4YacTME B NPABOOTHOLEHMAX NO NOJYYEHUIO
COLMANbHBIX YCAYr MNoAy4yaTenel CouManbHbIX YCAYyr He /AuWaeT MX NpaBa WMMETb 3aKOHHOTO
npeacTaBuTeNA, PAaBHO KaK U y4acTUe 3aKOHHOTo NpeACcTaBUTeNA He JInLAeT noayvyaTenen coumanbHbiX
yCAyr npasa Ha NoJiy4YeHne COLMANbHbIX YCAYT.

(B pea. noctaHoBneHMA MpaBuTenbcTea MypmaHcKon obnacti ot 18.09.2019 N 420-1M)

1.6. UHpopmmpoBaHUe rpaxaaH, NPU3HAHHbIX HYKAAOWMMUCA B COLMANBHOM 0BCAYKUBAHUM Ha
OOMy, O NopAgKe NpefoCTaB/ieHna U NepeyHe NpefocTaBiAeMbIX COLMAIbHbIX YCAYr OCYLLeCTBAAETCA
HernocpeaCcTBEHHO MO MECTYy PaCMOJIOKEHUA MOCTABLUMKOB COLMAJIbHBIX YCAYr € MCMOJIb30BaHWEM
3NIEKTPOHHOM nan TenedoHHOM cBA3U, NHGOPMALMOHHO-KOMMYHUKALMOHHON ceTu UHTepHET, NHbIMU
ob6wenocTynHbiMm cnocobamm.

2. CraHgapTbl NpeaoCcTaBAEHUA COLMUANBHBIX ycnyr B dopme
COLMANBHOrO 06CNY}KUBAHUA HAa A0MY

2.1. CoumnanbHble YCAyrn npenocrtaBnATCA NOoNy4yYaTento COouUaZibHbIX yCnyr B COOTBETCTBUU C
MHAMBMAyaﬂbHOVI ﬂpOFpaMMOVI npeanocrtasieHnA couunanbHbIX yCnayr (p,anee - MHAunBMAyanbHaA
nporpamma) M Ha OCHOBaHWKM AOroBopa O NpenoctaBieHUN COUUANBbHbBIX YCNYT, 3aKNl0O4aeMOro mexxay
nonyyartenem (EI'O 3aKOHHbIM I'IpeLI,CTaBMTe}'IEM) M NOCTaBLWHMKOM COUNANbHbIX YCNYT.

2.2. CoumanbHble ycayru NpeaocTaBAAoTCA rpaxaaHam B 06bemax, YyCTaHOBAEHHbIX CTaHAapTaMu
COUMANbHBIX YCAYT, BXOAAWMX B MepeyeHb COLMAbHbLIX YCAYr, MPefoCTaB/iseMblX MOCTaBLLMKAMMU
CouManbHbIX ycnyr B Gopme coLmanbHOro obeny»kmeaHus Ha gomy (npunoxerue N 1 k Mopsaaky).

2.3. B uenax okasaHWsA HEOTNOMKHOW NOMOLLUM MOAYYATENAM COLMANbHBIX YCAYr NPeaoCTaBAfoTCA
CPOYHbIE COLMaNbHbIE YCAYrWM, MepedyeHb KOTOPbIX YCTaHOBAEH 3akoHOM MypmaHcKkoi o6aactu ot
19.12.2014 N 1818-01-3MO.

MNpenoctaBneHne CPOYHbIX COUMANbHbIX YCAYr OCYLWeCTBAAETCA B CPOKMW, 06YCI'IOB/'IeHHbIe
HYXXOa€eMOCTbIO NMosydaTtena coumanbHbIX YCNyr, 6e3 cocTtaBneHus VIHAMBMAyaﬂbHOVI nporpammsbl 1 6es
3aK/1l04eHMNA A0rosopa 0 NnpeaocTtaBieHNN COLMANIbHbIX YCAYT.

CpoyHble ycayru NpeaocTaBAaoTcA NoayyaTensam coumanbHbIx yeayr 6ecnaaTHo.

OcHoBaHVeEM /1A NPeaoCTaB/eHUs CPOYHbIX COLMANIbHBLIX YCIYT SIBSETCA 3aAB/JEeHUE, a TaKkKe
MHOPMaUMA O rparkaaHax, Hy»KAAOWMUXCA B NPeA0CTaBAEHMUN CPOUHbIX COUMABHBIX YCAYT, MOyYeHHas
OT MEAMUMHCKMX, 06pa30oBaTe/ibHbIX WM WHbIX OpraHU3aunii, He BXOAALWMX B CMCTEMY COLMA/IbHOIO
obcnyxKumBaHus.

MoateepxaeHNnem NpeaoCcTaBieHNA CPOYHbIX COLMA/BbHbBIX YCNYT ABNAETCA aKT O NpefoCTaB/eHnH
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CPOYHbIX COLMAbHBIX YCAYT, COAEPMKALWMIN CBEAEHUA O NoJyyaTene U NOCTaBLMKe 3TUX YCAyr, BUAAX
NpegoCTaBAEHHbIX CPOYHBIX COUMAbHBIX YCNYT, CPOKaX, AaTe U 06 yCIOBUAX UX NpeaocTaBaeHUsA. AKT 0
NpegoCTaBAEHMM CPOYHbIX COUMAbHBIX YCAYr MOATBEPKAAETCA NMOAMUCLIO UX MoayyaTens no ¢opme
cornacHo npunoxkeHnto N 2 K MopsaKy NpeaocTaBAeHUsA CPOYHbIX COLMANbHBIX YCAYT, YTBEPHKAEHHOMY
noctaHosneHnem MpaButenbctea MypmaHckon obnactn ot 04.09.2015 N 384-MN "O6 yTBepKaeHUM
nopsZKa NpeaocTaB/eHNsa COLMaNbHbIX YCAYT B NOAYCTaLMOHapHOW popme coumnanbHOro 06CyKnMBaHMsA
M NopALKa NpesoCcTaB/IEHUN CPOYHbIX COUManbHbIX ycayr'.

2.4. Nopgywesble HOPMaTMBbI PUHAHCUMPOBAHUA COLMANBHDBIX YCAYT, NPeaocTaBaseMblx B opme
COLMaNbHOro 06CNYKMBAHUA HA AOMY, YCTAHABAMBAIOTCA NO KaXKA0W COLMANbHOM yCayre, BKAOYEHHOM B
nepeyeHb COLMAMbHbIX YCAYr, NPeAOCTaBAAEMbIX MOCTAaBLMKAMM MO BMAAM COLMAbHbBIX YCAYT,
npeaycMOTPEHHbIX cTaTbel 7 3akoHa MypmaHckon obnactm ot 19.12.2014 N 1818-01-3MO, B
cooTBeTCcTBMU C NpunoxeHnem N 1 K Mopaaky.

2.5. OCHOBHbIMM NOKasaTeNAMM, onpeaenarowmMMmN KayecTBO COLMANbHbIX YCAYT, ABNAKOTCA:

1) nokasaTenu, xapakTepusylowue yO0BAETBOPEHHOCTb COLMAAbHBLIMKU YCAyramu noJsyyatenei
coumanbHbIX ycayr (oTcytcTBMe OBOCHOBaHHBIX Kafob, YMCNO MONOXKUTENbHbIX OT3bIBOB O pabote
NOCTaBLLMKA COLMANbHbBIX YCAYT);

2) HanMuYMe N COCTOAHUE LLOKYMEHTOB, B COOTBETCTBUM C KOTOPbIMW NOCTABLUMK COLMANBHBIX YCAYT
OCYLLECTBNSAET AEeATENbHOCTb B GOPME COLMANbHOIO O6CAYKUBAHMA Ha Aomy (ycTas, MOJIOXKeHWe,
PYKOBOACTBA, NpaBW/a, WMHCTPYKUMM, METOAMKM pPaboTbl C NOAy4YaTeNsiMU COUMAbHbIX YCAyr U
COOCTBEHHON AEATENbHOCTM; 3KCM/yaTaUMOHHble AOKYMeHTbl Ha obopyaoBaHue, npubopbl U
annapatypy);

3) YMCNEHHOCTb NoAyYaTenei CoumManbHbIX YCIYr, OXBaYeHHbIX COLMANbHbIMWU YCAYrammn y AaHHOro
NoCTaBLUMKa COLUMANbHbIX YCAYT;

4) AOCTYNHOCTb ycnosmﬁ pa3meleHnAa NoCTaBWMKOB COUMNA/IbHbIX YCNyT (B TOM 4ucne AoCTynHOCTb
npeanocrtas/sieHnA CoOunaibHOIo O6C!1y>-KMBaHM‘r'| Ana UHBanngoB U gpyrnx ny, C y4eTom orpaqueHMﬁ nx
)'KM3HeAEFITe}'IbHOCTVI);

5) YKOMNNEKTOBAHHOCTb LUTaTa MOCTABLMKA COUMAJIbHBIX YCAYr CNeuMasuctamm u  ux
KBanmoduKkaums;

6) HanUuMe cneunanbHOro oCHaWeHUA (MHBEHTapb, CNeLoAeKaa);

7) coctosHMe MWHPOPMaALUMM O MNopAdKe M NpaBunax MNPeaoCTaBAEHMA COUMaNbHbIX YCAYT,
OpraHM3aLMm CoLMaNbHOTO 06CNYKMBAHUA Ha AOMY.

2.6. Mpu oueHKe KayecTBa coumanbHbIX YCAYT UCMONb3YIOTCA Cneayowme KpUTepuu:

1) nonHoTa npepoCTaBNeHUs COUMaNbHOM YCAyrM B COOTBETCTBUM €  TpeboBaHMAMM
3aKoHogaaTenbcTBa Poccuitickoin Pegepaumm u 3akoHodaTenbctea MypmaHCKon 06nactu, B TOM Yncne ¢
y4yeToM ee 06bema, CPOKOB MNpenoCTaB/ieHUs, WMHbIX KPUTEpPWUEB, MO3BOMAIOWMX OLEHUTb MOAHOTY
npeaocTaBAeHNA COLMaNbHbIX YCAYT;

2) CBOEBPEMEHHOCTb MNMpPenoCTaBiEHUA cou,maanoﬁ ycnyrnm, B TOM 4ucne C yyeTtom CTENEHU
HYX0a€MOCTU nony4aTena CounanbHbIX YCNYT,

3) pesynbTaTMBHOCTL (30 HEKTUBHOCTL) NpeaoCTaBAEHUA COLUMaNbHON yCayru (yaydlueHne ycnosuia
HU3HEeAeATEeNbHOCTU NOYYaTeNss COLMANbHbIX YCAYr).

2.7. OueHKa KayecTBa OKa3aHUA COLI,M3/1bHO-6bITOBbIX YCAyr BK/IIOYaET B cebsn OUEHKY:
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1) CO,D,el\;ICTBVIﬂ B I'IpMO6p€TeHVIVI N 0OCTaBKeE Ha O0M NPOAYKTOB NUTAaHNA, NPOMbILL/IEHHbLIX TOBAPOB
nepBoﬁ H606XOAMMOCTM, cpencrte CaHUTapuUn U TUrneHbl, CpeacTts yxoada, KHUTN, ra3eT, XYpPHaJaos,
I'IpMO6p€TeHVIVI TOonaMBa, onnate XUANWHO-KOMMYHAJIbHbIX yCayr U ycnyr cCBA3n, KOTOpPOE AO0J/1XKHO
yO0BNETBOPATLb FIOTpe6HOCTM nonyaneneﬁ COLUMaNnbHbIX ycnyr B CBOeEBPEMEHHOM U NO YMEPEHHbIM
UueHam I'IpVIO6pETEHMVI HeO6X0,CI,MMbIX NnpoAoBO/IbCTBEHHbLIX WU MPOMbIWIEHHbBIX TOBAPOB, a TaKXXe B
peweHnn nmm BonNpocos B cd)epe KOMMyHaﬂbHO-GbITOBOFO O6CHY)KMBaHMFI, cBAM N T.4,.,

2) OKa3aHMA NOMOLLM B MPUTOTOBIEHUU NULLM, NPUEME NULLM (KopMIeHUK), obecnedyeHnn BogoNn,
ybOpKe KWUbIX MNOMELWEHMN, OTMPaBKe MOYTOBOM KOPPEcnoHAEeHUMWU, OpraHu3auumM nomowm B
NpPoBeLEHUN PEMOHTA KU/bIX NOMELLEHWI, KOTOPAA AO/XKHA obecneynsBaTb yA0BAETBOPEHNE HYXKA, U
noTpebHOCTEN MOAy4YaTeNel CouManbHbIX YCAYr B peleHuMM 3Tux npobnem B LEeNAX co34aHMA MM
HOPMa/IbHbIX YC/I0BUI KU3HEAEATENBHOCTH;

3) obecneyeHmns KpaTKOBPEMEHHOIo MPMCMOTPA 3a AETbMU, KOTOPOE A0/IKHO OTBEYaTb HE TO/IbKO
KpUTEpuam HeobxoAMMOCTU, CBOEBPEMEHHOCTH, HO 1 Be30nacHOCTK aeTewn;

4) npeaocTaBNeHUA TUTMEHUYECKUX YCAYT NIMLAM, He CrNoCOBHbIM MO COCTOAHWMIO 34,0PO0BbA
CaMOCTOATE/NIbHO OCYLWEeCTBAATb 3a CO6OM yxo4, KOTopoe [0/KHO obecneynBaTb BbINOAHEHME
HeobXoAMMbIX NOJYyYaTeNssM COLMaNbHbIX ycayr npoueayp 6e3 npuuMHeHWa Kakoro-nubo Bpega ux
34,0p0BbI0, PU3NYECKUX U MOPASbHBIX CTPaZaHMI, Heyao6CTB.

2.8. OueHKa KayecTBa OKa3aHUA CoLMaibHO-MEeANLMHCKUX YCAYT BKAOYAET B cebA OLEHKY:

1) cBoeBpemMeHHOro M B HeobxogMmom obbeme BbINOSHEHUA MPOLEAYp, CBA3AHHbLIX C
COXpaHeHneM 340P0BbA NoJiyyYaTenein CoumnanbHbIX YCayr;

2) nposeaeHnA HaﬁﬂlO,CI,EHMFI 3a nony4dyatenamum coumnanbHbIX yCAyr gna sblABNEHNA OTK/IOHEHUI B
COCTOAHWNN 300pP0BbA,

3) npoBegeHMA NpoLueayp, CBA3aHHbIX C COXPaHEHNEM 34,0P0BbA NoAyYaTeNel CoLManbHbIX YCAYT,
030pPOBUTE/NbHLIX MEPONPUATUIA, KOTOpble AO/MHbI  ObiTb  OCYLWECTBAEHbI C  MaKCMMa/bHOM
aKKYpPaTHOCTbIO U OCTOPOXKHOCTbIO 6€3 MPUUMHEHMA KaKoro-nuMbo Bpeda NosyyaTenam coumanbHbIX

yenyr;

4) MeponpuATMIA MO KOHCYNbTUPOBaHWIO MOAyYaTenei CcoumanbHbIX YCAYr MO  COLMabHO-
MeAMLMHCKMUM BOMPOCaM, KOTOpble AO/XHblI 0becneunBaTb OKasaHWe KBaMGULMPOBAHHON NOMOLIM
noayyaTensam CouMasbHbIX YCAYT B MNPaBUAbHOM MOHWMAHWM W PELeHWM CTOAWMX nepesd, HUMM
KOHKPETHbIX Npo6.aem, CBA3aHHbIX C COXPaHEeHWeM 340P0BbSA;

5) OKasaHWA NOMOLLM B BbINONHEHMM 3aHATUIA NO aZanTUBHON GU3MUYECKOWN Ky/abType, KoTopas
AONKHa obecneuynBaTb OB/aAeHME MOyYaTENAMM COLMANbHBIX YCAYr AOCTynHOro n 6esonacHoro ans
300p0OBbA KOMMNIEKCA QU3MUECKUX YMNPaAKHEHUA B LENAX CUCTEMATUYECKOro BbIMOJAHEHUA ANA
YKpenieHua ux 340P0BbA.

2.9. OueHKa KayecTBa OKa3aHUA COLMANbHO-NCUXONOMNMYECKMX YCNyr BK/1IOYaEeT B cebn OUEHKY:

1) COUMaNbHO-NCNXONTOTUYECKOIO KOHCY/IbTUPOBAHUA, KOTOPOE AO0J/IXKHO obecneynBaTb OKasaHue
nonyyatenam coumanbHbIX yCcnyr KBaﬂMd)VILI,MpOBaHHOlZ nomown no HanaxXmBaHUO MEXTNYHOCTHbIX
OTHOLLIeHVIf/Jl, B TOM Yucne ana npegynpexaeHna n npeoaosieHnAa cemelHbIX KOHd)/'IMKTOB,'

2) NCUXON0OrMYEeCcKol NOMOLLM, OKa3aHUe KOTOPOI A0NXKHO NOMOYb NOAYYaTENIO COLMaNbHbIX YCAYT
PacKpbiTb MU MOBUAN30BaTb BHYTPEHHME PECYPCbl, PELInTb BO3HUKLLME COLMANbHO-MCUXONOTNYECKNe
npobnembl;

3) COUMNaZIbHO-NCUXONOTMYECKOTO MNAaTPOHAXa, KOTOprl\/'I AO/NXKeH Ha OCHOBE CUCTEMATUYECKOTo
Ha6}'II'OLI,EHMﬂ 3a nony4vyatenamum coumnasibHbIX ycnyr obecneuunBaTb cBoeBpemMeHHOe BbiABNEHNE cmyau,mﬁ



NCUXMNYECKOTO AMCKOMq)OpTa, JIMYHOCTHOTO (BHYTpMJ'IVI‘-IHOCTHOI'O) nanm MexXnNnM4YHOCTHOro KOHd)l'IMKTa n
Apyrnx CVITyBLI,VIVI, yXyAawakwmnx ycnosma XKnsHeaeate/ibHOCTH nonyaneneﬁ coumnanbHbIX yCcayr, B Lenax
OKa3aHunAa nm HEO6XOAMMbIX COLMAaNTbHO-NCNXONOTNYECKUX YCAYT.

2.10. OueHKa KayecTBa OKa3aHMA COLMANbHO-Neaarormyeckmx YCNyr BK/ZIIOYaET B cebn OLLEHKY:!

1) obyyeHMA NpaKTUYECKMM HaBblkam ob6llero yxoda 3a TAXeN0boNAbHbIMU MOJydYaTeNAMM
COUMANbHbIX YCAYT, NOAYYATENSAMU COLMANBHBIX YCAYT, UMEOWMMMN OTPaHNYEHNSA KU3HEAeATENbHOCTH;

2) opraHM3auuu MOMOLIN POAUTENAM U WHbLIM 3aKOHHbIM NpeacTaBUTENAM AeTel-UHBANU/OB,
BOCMUTbIBAEMbIX [lOMa, B OOy4YeHMM TaKMX [eTeid HaBblkam caMoobCnyXKMBaHUA, OOLEeHUs,
Hanpas/€HHbIM Ha Pa3BUTUE JINYHOCTU;

3) couManbHO-NefarorMyeckor KOPPEeKUMKM, BKIOYAA AMArHOCTUKY W KOHCY/bTUPOBaHWE,
OCYLLEeCTB/IEHME KOTOpPOM [0/IKHO obecneyvBaTb OKasaHMe KBanUUUMPOBAHHON M 3dPEKTUBHOW
neaarorMyeckoi MOMOLLM, B KOTOPOW HYXKAQAIOTCA MOJy4YaTeNuM COLMaNbHbIX YCAyr, Mojyyatolme
coumanbHble ycayrn B Gopme couManbHOro obcay:KMBaHUA Ha aomy (B dopme beces, pasbACHEHUN,
pekomeHaaunim);

4) bopMMpPOBaAHUA MO3UTUBHbLIX MHTEPECOB (B TOM YmMcie B chepe Agocyra) u opraHusaLmm gocyra
(MpasgHWKKM, 3SKCKYpCMM U Apyrue Ky/nbTypHble MeponpuaTva), KoTopble A[O0/KHbI obecneuymBaTb
YOOBNETBOPEHNE COLUMOKYAbTYPHbIX M AyXOBHbIX 3anpocoB Mojy4YaTenei CouManbHbIX YCAYT,
pacwmpeHue Kpyrosopa, cédepbl 06OWEHUs, MNOBbIEHWE TBOPYECKOM aKTMBHOCTM MoJyyYaTenei
COUMANbHbIX YCAYT.

2.11. OueHKa KayecTBa OKa3aHMUsA COLMANbHO-TPYAOBbIX YCIYT BKAOYAET B Ce6A OLEHKY:

1) nNpoBOAMMBIX MEPOMPUATUA MO WMCNO/Mb30BAHWIO TPYAOBLIX BO3MOXKHOCTEM Moay4YaTenen
COUMaANbHBIX YCAYr U 0By4eHUI0 MX AOCTYMHbIM NPOdECcCMOHaNbHbIM HaBblKaM, MX A0CTaTOYHOCTU U
CBOEBPEMEHHOCTMH;

2) NPOBOAMMbIX MEPONPUATUIA MO OKa3aHWIO NOMOLLM B TPYAO0YCTPONCTBE;

3) KayecTBa YyCAyr, CBA3AHHbIX C OpraHW3auuein NOJyYeHUsa WU COAEWCTBMEM B TMOJyYeHUU
06pasoBaHuA 1 (MK) KBAMOUKALMM MHBAMAAMM (B TOM YKC/Ie AETbMU-UHBAIUAAMM) B COOTBETCTBUU C
nx GU3MYECKMMUN BO3MOXKHOCTAMMU U YMCTBEHHbLIMU CMOCOBHOCTAMM, KOTOpble ONpeaensoTca Tem, B
KaKOM CTEMEeHW CO34aHHble MOCTABLUMKOM COLUMAbHBIX YCAYT YCIOBUA AN AOLIKOAbHOIO BOCMUTAHUSA
AeTen-MHBaNMMAO0B U MOYYEHUS UMM LIKOJIbHOTO 06Pa3oBaHMA, a TaK:Ke AN NoayvyeHus obpas3oBaHus
B3POC/IbIMM MHBANNAAMM CNIOCOBCTBYIOT yCNELWHOMY U Pe3ybTaTUBHOMY NPOBEAEHWNIO BOCNUTATE/IbHOM
paboTbl M 06yYeHMIO.

2.12. OueHKa KavecTBa OKasaHuA COLMaNbHO-NPABOBbLIX YCNYT BKZIKOYAET B cebn OLUEHKY:!

1) oKasaHMA nomolwmM B OGOPMIEHUM M BOCCTaHOB/EHUW [AOKYMEHTOB, KOTOPas [AO0JIXKHa
obecrneymBaTtbh pasbACHEHME NOAYyYaTENAM COLMAbHbIX YCAYT COAEPHKaHMA HE0HX0AMMbIX JOKYMEHTOB B
3aBMCMMOCTM OT MX MpegHasHayeHua M HanucaHue (NpuM HeobxoAMMOCTU) TeKCcTa OO0KYMEHTOB WM
3anonHeHne GopmeHHbIX 61aHKOB, HanncaHUe CONPOBOAUTENbHbIX MUCEM;

2) 3¢PEKTUBHOCTM OKa3aHMA IOPUANYECKON MOMOLLM MOYYaTENSAM COLMAbHBIX YCAYr, KOoTopas
JOMKHa obecneumBaTb CBOEBPeMEHHOe W OOBEKTMBHOE pelleHue CToAWMX Mepes nosyyatesem
COLMA/IbHBIX YC/IYT MPaBOBbIX Npobaem.

2.13. OueHKa KayecTtBa YCAyr, OKa3aHHbIX B UeNAX nosbilleHNA KOMMYHUKAaTUBHOIO NoteHuunana
nonyaneneﬁ COUMaNbHbIX yCnyr, MMmerwmx orpaHnvyeHnA XuMsHeneAaATe/IbHOCTU, B TOM 4Yucne AeTeVI-
MHBA/INO0B, BK/NIKOYAET B cebn OLLEHKY:



1) obyyeHus WHBaNMOOB (AETEW-MHBANMAOB) MNOMb30BAHUIO TEXHUYECKMMMU CpeacTBaMu
peabunutaumm, KOTopoe AOKHO Pa3BMBaTh Y MHBAAUAOB (AeTei-UHBaMAOB) NPaKTUYECKME HaBbIKM
YMEHUA CaMOCTOATE/IbHO NO/b30BaThCA 3STUMM CPEACTBAMMU;

2) npoBeAeHUs counanbHo-peabunnUTauMoHHbIX MepPOoNPUATUIA, KOTOPbIe A0XHbI CNOoCcob6CcTBOBaTbL
BOCCTAHOB/IEHUIO COLUMANbHOrO CTaTyca MnojydaTenei coumanbHbIX YCAYr, UMERLMX OrpaHudyeHun
XU3HeAeATeNbHOCTU, B TOM uucie AeTel-UHBaNMAOoB, YAYYlWWTb B3aMMOAENCTBME noaydaTtens
CoUManbHbIX yCayr ¢ obuiecteom;

3) 0by4eHua nonyyaTene cCoumanbHbIX YCIyr, UMELWMX OrpaHUYEHUA KU3HEAEeATEIbHOCTH, B TOM
yncne Aeten-MHBANMAOB, HaBblKam MOBeAeHMA B ObiTy M OOLLECTBEHHbIX MECTax, KOTOPOE AOJIKHO
obecneunsatb GOpMMpPOBaHME MOAYYHATENA COLMANbHBIX YCAYF KaK CAaMOCTOATENbHOM JIMYHOCTH,
KY/IbTYPHOW, BEKMBON, NPeAyCMOTPUTENbHON N BiaroenaTesibHOM B OTHOLIEHMM K OKpYKatowmm, a
TaKXe 00y4yeHWss BHYTPEHHEW AUCUMMJIMHE JIMYHOCTWU, cnocobHoi obcnyxkueatb cebsa B ObITOBbIX
YyCNoBUAX;

4) O6y‘-IEHVIF| I'IOI'IVHHTGHEVI CouManbHbIX YCNyr, UMeEWNX OrpaHnN4YeHnA XU3HeaeATe/IbHOCTHU, B TOM
yncne AETEVI-MHBanM,D,OB, HaBblKaM KOMI'IblOTepHOﬁ rPAamMoOTHOCTHN, KOTOpOEe AOO0J/IXKHO pPa3BmBaTb Yy
nonyaneneVl counanbHbIX YCNnyr nNpakTU4eCKMNE HaBbIKM YMEHUA CaMOCTOATE/IbHO MNOJ1b30BATbCA
KOMMbOTEPOM.

2.14. OueHKa KayecTBa CPOYHbIX COLMaAbHbIX YC/IYT B pOPME COLMANbHOTO OBCYKMBAHUA HA AOMY
BK/tOYaeT B cebA OUEHKYy CBOEBPEMEHHOCTM W MONMHOTbI O6beMa OKa3aHHbIX COUMANbHbIX YCAyr
NPUMEHUTENbHO K NOTPEBHOCTN Noy4yaTeNa coumanbHbIX YCAYT B KOHKPETHbIX COLMANbHbIX YCayrax.

2.15. OueHKa KayecTBa COLMaAbHbIX YCAYr GUKCUPYeTCA rpaxAaHUHOM (MAM ero 3aKOHHbIM
npeacTaBUTeNEM) B aKTe CAAUYN-TIPUEMKN OKa3aHHbIX COLMaNbHbIX YCAYT.
(n. 2.15 B pea. noctaHoBneHun MpaBuTtenbcTtBa MypmaHckon obnactm ot 18.09.2019 N 420-MM)

2.16. Ycnosua npeaocrtaBsieHNA CounanbHbIX YCAYyr onpeaenAaroTca B COOTBETCTBUN C YCNOBUAMMN,
YCTAaHOB/IEHHbIMU AEVICTBVPOU.LMM 3aKOHOOATeENbCTBOM, C y4eTOM ycnoamﬁ, YKa3aHHbIX noay4vyartento
COLUMaNbHbLIX YCAyr B MHAMBMAyaﬂbHOVI nporpamme n gorosope.

2.17. NMpw nony4eHUmn coumanbHbIX YCAYT NOAyYaTeNn CoLmanbHbIX YCAYT MMEROT NPaBo Ha:
a) YBaKMUTe/IbHOE Y T'YMAaHHOE OTHOLUEHUE;
6) BbIGOP NOCTABLLMKA UM NOCTABLLMKOB COLMAJIbHBIX YCAYT;

B) nony4yeHune 6ecnnaTHoO B A4OCTyNHOM dopme MHGopMaLLMm O CBOMX NpaBax U 0683aHHOCTAX, BUAAX
COUMaNbHbIX YCAYr, CPOKax, NopAaKe M 06 YyCNoBUAX UX NPeAoCTaBieHns, o Tapudax Ha 3TU yCayrm 1 ob
MX CTOMMOCTM ANA NOyYaTeNs coumanbHbIX YCAYr, O BO3MOXHOCTM NOAYyYeHMs 3TUX ycayr becnnaTtHo, a
TaK¥e O NOCTaBLMKAX COLMANbHbIX YCAYT;

F) OTKa3 OT NpegocCTtaBieHNA counaibHbIX YCNYT,

A) KOHOUAEHLMANBbHOCTL MHPOPMALMKN JIMYHOTO XapaKTepa, CTaBlIel M3BECTHOM MpU OKasaHUu
ycayr;

€) 3almnTy CBOMX NpaB M 3aKOHHbIX MHTEPECOB B COOTBETCTBUWN C 3aKOHOAaTeNbCTBOM Poccuinckol
depepaunuy;

) yyacTue B COCTaBAEHUN MHAMBUAYANbHbBIX MPOrpamm;
3) coumanbHoe ConpPOBOXKAEHME.

2.18. MonyyaTenb coumasbHbIX ycayr o06s3aH CBOEBPEMEHHO B NUCbMEHHOU ¢dopme
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MHq)OpMMpOBaTb NOCTaBLWWMKa couuanbHbIX yCcayr 06 n3ameHeHUn O6CTO$ITEI'IbCTB, O6YCﬂOBﬂMBaIOLLI,MX
I'IOTpE6HOCTb B nNpenocrtas/ieHnn counanbHbIX YCNyT.

MonyyaTenb couManbHblX ycnyr ob6A3aH cobatogaTb YCNoBMA [OroBopa O NpenoCcTaBieHUM
COUMANbHbIX YCAYF, 3aKAOYEHHOIO C NOCTABLLMKOM COLMAJbHbIX YCAYT, B TOM YMCAE CBOEBPEMEHHO U B
No/sIHOM 06beme OMnaYnMBaTb CTOMMOCTb NPEACTaBAEHHbIX COLMAbHbIX YCAYT NPU UX NPeAOCTaBAEHUM 33
NAaTy AW YacTUYHYIO NAaTy.

(ab3au, BBegeH noctaHoBeHNem MNpaBuTenbcTBa MypmaHckol obnactu ot 18.09.2019 N 420-MM)

3. Mpasuna npegocTaBieHUA CoLUanbHbIX ycnyr B popme
couManbHOro o6cnyXMBaHUA Ha oMy

3.1. CoumanbHble ycnyrm B popme COUMANBbHOIO OOCAYKMBAHWA Ha AOMY NpeaoCcTaBAAlTCA
nosyy4aTensim CouMasnbHbIX yCayr 6ecnnatHo, 3a Naaty UK YacTUYHYO NaaTy.

3.2. CoumansbHble ycayru npegocTtasnaiotca becnnatHo:

1) Avuam, nocTpagaBWMM B pesynbTaTe  uYpe3BblYalHbIX  CUTyauuid, BOOPYMKEHHbIX
MEKHaLMOHANbHbIX (MeX3THMYECKMX) KOHNNKTOB;

2) HecoBepLUEHHONETHUM AETAM;
3) nHBanmuaam Bennkoit OTeyecTBEHHOW BOMHbI;
4) yyacTHUKam BenmKkoii OTeyecTBeHHOM BOMHbI;
5) nHBanuaam 60eBbIxX AEUCTBUIA;

6) BOOBaM y4yacTHMKOB Benukon OTeyecTBEHHOM BOWHbI W BAOBaM MWHBANMAOB Benukoli
OTeyecTBEHHOM BOMHbI;

7) nnuam, HarpaxkaeHHbIM 3Hakom "HMutento 61okagHoro SleHmHrpaaa';
8) Anuam, HarparkaeHHbIM 3HaKoMm "Hutenb ocaxkaeHHoro Cesactonons";
9) nnuam, HarpaxaeHHbIM 3Hakom "HMutenb ocaxkaeHHoro CtannHrpaga";

10) nunuam, pabotaBwmm B nepuos Benukoi OTeyecTBeHHOM BOMHbI Ha 06bekTax
NPOTMBOBO3AYLWHON 0BOPOHLI, MECTHOW MPOTMBOBO3AYLWHOW O0BOPOHbLI, Ha CTpouTenbcTBe
060POHUTENbHBIX COOPYMKEHWIA, BOEHHO-MOPCKMX 6a3, aspoApOMOB W APYrMX BOEHHbIX OBBLEKTOB B
npegenax TblIIOBbIX TPaHWL, OEWACTBYIOWNX GPOHTOB, ONEPALMOHHbIX 30H AEWCTBYIOWMX GNOTOB, Ha
NPUGPOHTOBbLIX YYACTKAX XKee3HbIX M aBTOMOOU/IbHLIX AOPOT, YeHaM 3KMNaxKel CyA0B TPAHCMOPTHOTO
$n0Ta, UHTEPHMPOBAHHbLIM B HaYasie Bennkoi OTeyecTBEHHOM BOWHbI B NOPTaxX APYrMX rocygapcrs;

11) rpaxkgaHam, MMelWMM Ha AaTy obpalleHMA cpeaHeayleBOn O0X04, HUXKE WM PaBHbIN
npesenbHON BEMYNHE CcpeHeayLIeBOro AoXoAa ANA NPeAoCTaBAeHUA CoLManbHbIX ycnyr 6ecnnatHo,
YCTaHOBNEHHOM B MypMaHCcKon obnactu.

(n. 3.2 B pea,. noctaHoBneHus Mpasutenbctea MypmaHcKoi o6nacty ot 23.11.2023 N 878-M)

3.3. 3a nnaTy UAKM YaCTUYHYIO NAATY CoLManbHble YCAYrM NPefoCTaBAAOTCA rpaXaaHam, ecim mx
cpegHeayLlweBoOli [0X04, PacCYMTaHHbIA Ha [aTy obpalleHuA, NpeBbllaeT MNpeaesibHyt BeUYuHYy
cpefHeayLWweBOro oXo4a A1A NPeaoCcTaBAeHUA COLMAbHbIX YCAYr 6ecnaaTHO, yCTaHOBNEHHYIO 3aKOHOM
MypmaHcKoi obnactu ot 19.12.2014 N 1818-01-3MO.

3.4. Paamep eXemMecsyHon nnatbl 3a npeaocraBsieHne counaabHbIX YCNyr pacCCHUTbIBAETCA Ha
OCHOBE Tapl/ld)OB Ha couunanbHble yCAyrn, HO He MOXKET MpPeEBbIWaTbh NMNATbAECAT NMPOLEHTOB pPa3HULbI
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MeXKay BEMUMHOW CpesHeayLWeBOro A40X04a NoiyYaTens CoumanbHbIX YCAYT U Npese/ibHON BeIMYMHON
cpepHeayweBoro 4oxoAa ANs NpeAocTaBeHNa coumanbHbIX yeayr 6ecnnaTHo, yCTaHOBAEHHOM 3aKOHOM
MypmaHcKo obnactu ot 19.12.2014 N 1818-01-3MO.

3.5. Pacuetr cpepgHeayweBOoro Aoxo4a B OTHOWEHMM MOJiydaTenda COUManbHbIX YCAyr, 3a
WUCKNOYEHNEM UL, YKa3aHHbIX B YKa3aHHbIX B noanyHKTax 1 - 10 nyHKTa 3.2 MopAaaka, npomM3BoANTCA Ha
AaTy o6paleHna M OCyLecTBASETCA B COOTBETCTBUM C MocTaHoBNeHWem [paBuTenbcTBa Poccuiickoit
depepaunn ot 18.10.2014 N 1075 "O6 ytBepKaeHun MpaBua onpeaeneHns cpegHeayLeBoro 4oxXoaa
ONA NPefoCcTaBAeHUA CoLManbHbIX ycayr 6ecnaaTtHo".

(B pea,. noctaHoBneHua Npasutenbctea MypmaHckon obnacty ot 23.11.2023 N 878-11M)

3.6. Pasmep nnaTbl 3a NnpeaocTaB/ieHne COUUANbHbIX YCYT NepecmaTpuBaeTca:

- Ha OCHOBaAHWW 3aABNEHNA Noay4daTenAa couwnanbHbIX yCcnyr npn U3MeHeHUUN COCTaBa CeMbM,
Aoxoanos, BnaoB “ obbema npeanocraBademblX COUuMaANIbHbIX YCNYT;

- N0 UHULMATMBE NOCTABLLMKA COLMANBHBIX YCAYT NPU U3MEeHEHUU TapndOB Ha coumanbHble yCayru
W NpeaenbHOM BEANUYMNHBI CpeaHeayLEeBOro 40Xo04a AN NpeaoCcTaBAeHUs coumanbHbix yeayr becnnatHo,
yCTaHoB/IeHHOM B MypmaHCKoi obnacTu.

3.7. B3umaHue nnatbl 3a MpeaocTaBAeHME CcOouMaZbHbIX ycayr B ¢Opme CcounanbHOro
obcnyKMBaHMA Ha AOMY, BXOAALWMX B MEpPEYEHb COLMAbHbLIX YCAYT, NPeaoCcTaBAAeMblX NOCTABLLMKAMMU
COLMANbHbIX YCNYr, OCYLLECTBNAAETCA B COOTBETCTBUM C [lopAaaKom, yTBep)KAeHHbIM [paBUTENbCTBOM
MypmaHcKon obnactu.

3.8. Crnopbl Mo BOMPOCaM, CBA3aHHbIM C OMNJATOM CoOUMabHbIX YCAyr B ¢opme COLMaNbHOIo
06CNyKMBAHUA Ha LOMY, Pa3peLlatoTca B YCTaHOB/NEHHOM 3aKOHO4AaTeIbCTBOM MOpPAAKe.

3.9. Mo XenaHuto rpaxaaH (MNM 3aKOHHbIX NPeacTaBUTeNEN), BbipaXKeHHOMY B MUCbMEHHOW Uan
3NeKTPOHHOM Gopme, rparkaaHam NpefoCTaBAAOTCA 3@ NAATy AONOAHUTENbHbIE YCAYTM B COOTBETCTBUM
C NepeyHeMm, yTBEPKAEHHbIM YNOAHOMOYEHHbIM OpraHom MypmaHcKoi obiactn B chepe coumanbHOro
obcnyxKMBaHuA.

(B pea. noctaHoBneHuMA MpaBuTenbcTea MypmaHcKon obnacti ot 18.09.2019 N 420-1M)

JononHutensHble ycayrM NpeaocTaBasaioTcsa C y4eToM NoTpebHOCTM rpaXKaaH Ha YCA0BUAX MOSHOM
onnaTbl HE3aBUCMMO OT YPOBHA A0X0AA M KaTeropum nosydaTens coumanbHbIX YCayr.

3.10. Mony4yatenn coumanbHbIX ycnyr B GOpMe COLMANbHOTO OOCAYKMBAHMA HA 4OMY,
CUCTEMATUYECKM HapyLllalowme npasBuaa NpPefoCTaB/ieHUA COUMaNbHbIX YCAYr Ha AOMY, MPUKA3oM
PYKOBOAMTENA NOCTABLLMKA COLMANBHBIX YCAYT CHUMAIOTCA C COLMANbHOMO 06CYKNBAHUS.

3.11. YcnoBua npenocTaBieHna COLMaNbHbIX YCAYr, YCTaHOB/EHHbIE Ha AaTy obpalleHua 3a Ux
npegocTaBAeHMEM, COXPAHAIOTCA Ha Nepuosa AelcTBUA Aorosopa.

4, TPEGOBaHMﬂ K AeATeNIbHOCTU NOCTaBLMKa COLMANbHDbIX YCNYr

Mpy NpesoCcTaBNeHUU COLMANbHBLIX YCayr B GOPME COUMANbHOTO OOC/AYXMBAHMA Ha LOMYy
MOCTaBLUMK COLMANbHbIX YCNYr 06A3aH:

- OCYWECTBNATb CBOK AeATENbHOCTb B COOTBETCTBMM C 3aKOHOAATeNbCTBOM PoccuiicKoi
denepaumn 1 3aKkoHoZaTENLCTBOM MypMaHCcKol obnacty;

- NpeaocCTtaB/IATb COLMaAZIbHbIE YCAYrM noayyvyatenam coumanbHbIX yCayr B COOTBETCTBUMU C
MHONBNAYaAbHbIMU NPOrpamMmmamm 1 ycCaosmamm Aorosopos 0 NpeaocCrtaBieEHUN COUUANTbHbIX YCAYT,;

- C06/'IIOLI,aTb npaBa 4YesioBeKa U rpa*KgaHuHa,
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- obecneumBaTb HENPUKOCHOBEHHOCTb IMYHOCTU U 6e3sonacHoCTb nonyaneneVl COLMAaNbHbIX YCNYT;

- obecneumnBaTb O3HaKOMNEHUE nonyaneneVl COUMANbHBIX YCNYT TN X 3aKOHHbIX ﬂpeACTaBMTGHEVI
C NpaBoyCTaHaBAnBalOWMMMN OOKYMEHTAMU, Ha OCHOBAHMU KOTOPbLIX MOCTaBLWKMK OCYyWECTBNAET CBOIO
AeATENbHOCTb U OKa3blBAET COUUAJIbHbIE YCNYTU;

- npepoctaBnaTb HecnnatHo B AOCTYNHOW Qopme noayvyaTensim COUMANbHbIX YCAYr UAM KX
3aKOHHbIM NpeAcTaBUTeNaIM MHbopMmaLmio 06 Mx NpaBax M 06A3aHHOCTAX, O BUAAX COLMANBHbIX YCAYT,
CpOKax, nopsake n 06 ycnoBmaAx Ux NpefocTaBaeHnsa, 0 Tapudax Ha 3TM ycayrn n 06 nx CTOMMOCTU ann
nosly4yaTens coumanbHbIX ycayr iMb6o o BO3MOXKHOCTM noslydaTb ux becnnaTtHo;

- UCMONb30BaTb WHPOPMALMIO O MOAyYaTeNAX CoLMabHbIX YCAYr B COOTBETCTBMM C
YCTaHOBNEHHbIMW  3aKoHoAaTenbCcTBom  Poccuiickoit  ®depepaumMmM O  MNepcoHanbHbIX  AaHHbIX
TpeboBaHMAMM O 3aLLUTE NEPCOHASbHbIX AAHHbIX;

- UCNOJIHATL WHble 06MA3aHHOCTK, NpeAyCMOTpeHHble cTaTbelt 12 PepepanbHoro 3akoHa oOT
28.12.2013 N 442-93.

5. NepeyeHb AO0KYMEHTOB, He06X0AMMBbIX ANA NPenoCcTaBAeHUA
COUManbHbIX ycayr B popme COLManbHOro o6cnyKMBaHmusa Ha 40Mmy,
M NopAaoK 06paLLeHUaA 3a NPeAoCTaBNEHMEM COLMANIbHBIX YCAYT
Ha gomy

5.1. OcHoBaHMeEM A/1A PAacCMOTPEHMA BOMPOCa O NpeaocTaB/eHUN couuanbHbIX YCayr B popme
COLMaNbHOro 06CNYXKMBAHMA Ha AOMY SIBAAETCA NOLAHHOE B NMUCbMEHHOM WMAU 3NeKTPOHHON popme
3anAB/IeHMeE rpParKAaHMHa UM ero 3aKOHHOTO NPeACTaBUTENA O NPEAOCTABAEHNUM COLMANBHbIX YCAYr 160
obpalleHMe B ero WHTepecax MWHbIX T[pa)kgaH, roCYy[apPCTBEHHbIX OPraHoOB, OPraHOB MECTHOrO
camoynpas/ieHnsi, OOLLECTBEHHbIX 0O0beAUHEHUM B roCyAapcTBeHHOe 06/1acTHoe y4dpexkaeHue
COUMaNnbHOM NOAAEPKKM HaceNeHus (aanee - ynoNHOMOYEHHAn OpraHM3aums) No MecTy Xutenbcrsa (no
MecTy npebbiBaHWUA) Noay4yaTens coumanbHbIX ycayr 1Mbo 3asBneHue uam obpalieHue, nepegaHHble B
pamMKax MmexBeaoMCTBEHHOIO B3aMMOAENCTBUA.

(B pea. noctaHoBneHuMA MpaBuTenbcTea MypmaHcKon obnacti ot 05.03.2021 N 122-11N)

5.2. 3aABneHune 0 NpesoCTaBAEHMM COUMANbHBIX YCAYT HA AOMY (Lanee - 3aaBNEHWNE) COCTaBAAETCA
no ¢dopme, yTBEPXKAEHHOM NpuKazom MuHUCTepcTBa TpyAa M coumanbHon 3awmTbl Poccuiickoin
depepaunn ot 28.03.2014 N 159H "06 ytBepxAeHUM POopPMbI 3aABAEHMA O NPEAOCTaBIeHUN COLMAbHbIX
ycnayr".

5.3. Ona npenoctaBaeHMA coumManbHbIX YCAYT rpaXaaHam, yKasaHHbIM B NyHKTe 1.2 HacToAwero
Mopaaka, HeobxoANMbI cneaytolme AOKYMEHTbI (MHpopmauma):
(B peq,. noctaHoBneHuA Mpasutenbctea MypmaHckon obnactv ot 18.09.2019 N 420-MN)

a) KonuA NacnopTa MAM UHOTo AOKYMEHTA, YA0CTOBEPAIOLLErO IMYHOCTb NOYYaTeNs CoLManbHbIX
ycnyr (ero 3aKoHHOro NpeAcTaBUTENS), BO3PACT, NPUHAANEKHOCTb K FPaykAaHCTBY;

6) KonMA AOKYMEHTa, NOATBEPXKAAIOLLErO NOJHOMOYMA NPeACTaBUTENA MOJyYaTeNa CoUManbHbIX
ycayr (npu obpalleHnmn 3a NoAyYeHUMEeM COUMabHbIX YCAYyr NPeACTaBUTENsA MoayvaTens CouManbHbIX

ycnyr);

B) CBeAeHWs, MNOATBEPXKAAOWME MECTO KWUTenbCcTBa W (MAn) npebbiBaHUA Ha TeppuTopuu
MypMaHcKol obnactu;
(B peq. noctaHoBneHua Npasutenbctea MypmaHckoi obnactv ot 12.01.2022 N 13-MM)

r) ceeAeHus, NOATBEPKAAOLME NOCTOAHHOE NPOXKUBaHME Ha TeppuTopun MypmaHcKoli obaactu
(A5 MHOCTPaHHbIX FPaXKAaH U AnL, 6e3 rparkaaHCcTBa);
(B pea. noctaHoBneHuMA MpaBuTenbcTea MypmaHcKon obnactv ot 12.01.2022 N 13-MNN)
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[) CBeAeHWAa O /NMuax, MPOXKMBAIOWMX COBMECTHO C MOJyyYaTe/ieM COUMaNbHbIX YCAyr, U
POACTBEHHbIX CBA3AX MEXKAY AAaHHLIMUW INLAMM (32 UCKNIOYEHWEM AeTel-UHBaUA0B);
(B pea. nocraHoBneHuMI MpaBuTenbcTBa MypmaHcKkol obnactu ot 18.09.2019 N 420-MM, o1 12.01.2022 N
13-nn)

e) AOKYMeHTbl (cBefeHMA) 0 A0X04ax NosyyaTens coumasbHbIX YCAYT U YNeHOB ero cembu (npu
HaN4YMKM), NOAYYEHHbIX B AeHEXKHOM Ppopme 3a nocnegHue 12 KaneHAapHbIX MecALEB, NPeaLecTBYOLMX
MecALy NoAaun 3aABNEeHUA O NPeaoCTaBAEHUM COLMANbHOrO obcayKmMBaHUA B GOpme CouManbHOro
06CNY)KMBaAHMA Ha AOMY, U MPUHaZNEeXKalwem emy (Mm) MmyllecTBe Ha npasBe cobCcTBEHHOCTM (3a
WUCKNOYEHNEM /INLL, YKA3aHHbIX B MYHKTe 2 YacTn 1 ctaton 15 PepepanbHoro 3akoHa ot 28.12.2013 N 442-
®3);

(B pea. noctaHoBneHul MpaBuTenbcTtea MypmaHckoli obnactu ot 05.03.2021 N 122-MM, ot 12.01.2022 N
13-Mn)

X) 3aK/IloyeHMe YMNOJIHOMOYEHHOW MEeAMUMHCKON opraHusauMuM o Hanuumm (06 oTcyTcTBMM)
NPOTMBOMOKA3aHUI, B CBA3U C Ha/IMUYMEM KOTOPbIX TParKAaHWHY WUAWM MOJyYaTeNto CouManbHbIX YCayr
MOXeT 6biTb OTKa3aHO, B TOM 4YMC/le BPEMEHHO, B MPeAoCTaBJAEHUM COLMANbHbLIX yCayr B ¢opme
coumanbHoro ob6cay:KMBaHWA Ha OMY, AW B MOAYCTaLMOHapHOW GopMe, UK B CTaLMOHApHON dpopme,
no dopme, yTBEPKAEHHON NpMKasom MUHMUCTEpPCTBA 34paBooXpaHeHMsa Poccuiickoii depepaumm ot
02.05.2023 N 202H;

(noan. "x" B peq. noctaHoBneHus MpasuTtenbctea MypmaHckoi obnactu ot 23.11.2023 N 878-MM)

3) cBeZieHMA, NoATBEPKAatoLWMe GaKT yCTaHOBAEHUSA MHBANIMAHOCTHU (AN UHBANUAOB).
(noan. "3" B pea. noctaHoBNeHUn MpaBuTenbcTBa MypmaHckol o6iactn o1 12.01.2022 N 13-MN)

Konun [OKYMEHTOB nNpeacTasfialoTCA B YMNOJHOMOYEHHYIO OpPraHu3aumio OAHOBPEMEHHO C
opurHanamu. Konum goKymeHTOB NOCA€e MPOBEPKU MX COOTBETCTBMA OPUTMHANAM 3aBEPAIOTCA TNLOM,
NPUHMMAIOWMM  OOKYMEHTbl, OPUIMHaNAbl BO3BpalWalTca 3assutento. B ciayvae npegcrasBneHuma
rPa’kaaHWHOM (ero 3aKOHHbIM NPeACTaBUTENEM) HOTAPWAJIbHO 3aBEPEHHbIX KOMWIM MpeacTaBiAeHus
OPUTMHANOB AOKYMEHTOB He TpebyeTcA.

(B pea. noctaHoBneHMA MpaBuTenbcTea MypmaHcKkon obnacti ot 05.03.2021 N 122-11N)

JoKymeHTbI (CBeAeHMsA, coaeprKalymecsa B HUX), yKasaHHble B noanyHKTax "s8" - "e" 1 "3" HacToAwero
MyHKTa, 3anpalMBaloTCA YMNOJHOMOYEHHOW OpraHM3auven B TOCYAapPCTBEHHbIX OpraHax, opraHax
MECTHOIO CAaMOYMpPaB/IEHMA U OPraHn3aLMAX, YKa3aHHbIX B NOANYHKTe 2 nyHKTa 1 ctaTtbm 7 PepepansHoro
3aKoHa o1 27.07.2010 N 210-$3 "06 opraHM3auum NpeaoCcTaBAEHNA TOCYAaPCTBEHHbIX U MYHULMNANbHbIX
ycnyr", B TOM YUMCae NPU HaZIMYUM TEXHUYECKOM BO3MOXKHOCTU B 3/1IEKTPOHHON GOpME C MCMONb30BAHNEM
cpeacts obecnevyeHUs MeXKBEAOMCTBEHHOTO 3/IEKTPOHHOIO B3aUMOAEWNCTBMA, €CAN 3aABUTENIb He
npeAcTaBuA yKasaHHble JOKYMEHTbI N0 COOCTBEHHON MHULMATHBE.

(B peq. noctaHoBneHul MpaBuTenbcTBa MypmaHckoli obnactu ot 05.03.2021 N 122-MM, ot 12.01.2022 N
13-Mn)

OpraHbl M opraHusauumn, NpenocTaBMBLUME YKA3aHHble B HaCToAWeM MOAMNYyHKTe AOKYMEHTbI
(cBEAEHMSA), HECYT OTBETCTBEHHOCTb 3@ AOCTOBEPHOCTb COAEPHKALUMXCA B HUX CBEAEHWNI B COOTBETCTBUM C
3aKoHoaaTenbcTBOM Poccuiickoit ®eaepauymm.

[OKyMeHTbl, MpeayCcMOTPEHHble MNoANyHKTOM '"e" HacTosuwero nyHKTa, Heobxoaumble ANA
NPUHATUA pPeleHua O NpenoCTaBAEHMSA COUMaNbHbIX YCAYr, 3asBWTe/Nb BhpaBe MpeAcTaBUTb MO
cob6CTBEHHOW MHMUMATMBE.

(ab3aL, BBegeH noctaHoBneHnem MpasuTtensctea MypmaHckoi obnactm ot 12.01.2022 N 13-MN)

3aAaBneHne U OOKYMEHTbl, 06A3aHHOCTb NO MPEAOCTaB/EHUIO KOTOPbIX BO3/IOXKEHA Ha rpakaaH,
MOTyT ObITb HamnpaB/ieHbl B YNOJHOMOYEHHYIO OpraHuMsauuio B GOpMe 3/IEKTPOHHbIX AOKYMEHTOB C
ncnosib3oBaHMem EAMHOro nopTana rocyaapCTBEHHbIX M MYHULIMNAABHbIX YCAYT.
(ab3au, BBegeH noctaHoBeHnem MNpaBuTenbcTea MypmaHcKkol o6iactu o1 12.01.2022 N 13-MN)
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5.4. TpaxaaHWH (ero 3aKOHHbIW NpeacTaBUTENb) HeceT OTBETCTBEHHOCTb 3a A0CTOBEPHOCTb U
NOIHOTY NpeACTaB/IeHHbIX CBeAEHUA U AOKYMEHTOB.

5.5. YNo/siHOMOYeHHas opraHusauma NpPoBOAUT OLEHKY MHOMBUAYANbHON NOTPEBHOCTU rpakaaH,
06paTUBLUMXCA 33 NPeAOCTaB/lEHNEM COUMANbHOrO OBCNYKUBaHWUA, B COOTBETCTBUM C [MopsamaKkom,
YCTaHOB/IEHHbIM YNONHOMOYEHHbIM OPraHOM.

Ha ocHoBaHWMM NpeacTaBAEHHbIX 4OKYMEHTOB (CBeAEHMI) U pe3y/ibTaTOB OLEHKN MHAMBUAYAIbHOM
NoTpebHOCTU rpakgaHMHa B MPeAoCTaB/feHUU COUMAJbHBIX YCAYr YNOJIHOMOYEHHas OpraHM3auma
NPUHUMAET peLleHne O MPU3HAHMM TPAXKAAHMHA HYKOAOWMMCA B COLMANbHBLIX ycayrax B ¢dopme
coumanbHoro obcnyxunBaHMa Ha Aomy 1Mb60 MOTUBMPOBAHHOE pelleHMe 06 0TKase B NpenoCcTaB/ieHUm
COUMAnbHbIX YCNYr B TeyeHne 5 paboumnx gHel ¢ gatbl Nogaum 3aaBiaeHuUs.

O NpUHATOM peleHnM 3asBuTeNb (UM ero 3aKoHHbIM npeacTaBuTens) WHGOpMUpyeTca B
NUCbMEHHOMN UK 3NEKTPOHHON dpopme.
(n. 5.5 B peq. noctaHoBneHus MpasuTtenbctea MypmaHckoit obnactu ot 05.03.2021 N 122-MM)

5.6. PeweHne 06 OTKase B NpeAoCTaBAEHUM COUMA/bHBIX YCAYr MPUHUMAETCA B CAeAytoLmx
cay4asax:
(B pea. noctaHoBneHuMA MpaBuTenbcTea MypmaHcKon obnacti ot 18.09.2019 N 420-11M)

- OTCYTCTBME OCHOBAHMWM, yKa3aHHbIX B Yactu 1 ctatbn 15 PegepanbHoro 3akoHa ot 28.12.2013 N
442-03, gna NPU3HAHWUA TPaXKAAaHWHA HYKOAOWMMCA B MOJYYEHUM COUMAbHbLIX ycayr B dopme
COLMaNbHOro 06CNyXKMBaHMA Ha JOMY;

(8 pea. noctaHoBNeHMA MpaBuTenbcTea MypmaHcKkon obaacti ot 05.03.2021 N 122-M1N)

- NpeaocTaB/ieHne HenosHbIX U (MAK) HeAOCTOBEPHbIX CBeAeHUA;

- HanMune MeaMUMHCKUX MNPOTMBOMOKA3aHWM B COOTBETCTBMM C MepevyHem, YTBEPXKAEHHbIM
npukasom MuHUCTepcTBa 34paBooxpaHeHma Poccuiickon ®eaepaumm ot 02.05.2023 N 202H.
(B pea. noctaHoBneHuMA MpaBuTenbcTea MypmaHcKon obnacti ot 23.11.2023 N 878-11M)

5.7. YTpatun cuay. - MoctaHoBneHue Mpasutenbctea MypmaHckoi obnactm ot 23.11.2023 N 878-
nr.

5.8. YnonHomoueHHasa opraHusauma:
(B peq,. noctaHoBneHua MNpasutenbctea MypmaHckon obnactv ot 05.03.2021 N 122-MM)

5.8.1. UHpopmMmuMpyeT rpaxkaaHnHa UAU ero 3aKOHHOTo NPeACTaBUTENSA O NOCTABLLMKAX COLMANbHbIX
YCAYT, BKAKOUYEHHbIX B PeecTp NOCTaBLLMKOB COLMaNbHbIX ycayr MypmaHcKon obaacTu.

5.8.2. Mpon3BoauT pacyeT cpegHeayLWeBOro 40X04a B OTHOWEHUN NOAyYaTeNa COUManbHbIX YCayr
B COOTBETCTBMM C [paBuiamu onpeseneHus cpefHeayLWwesoro 4oxoaa A8 NpeAoCcTaBAeHNA COLManbHbIX
ycayr 6ecniiaTHO, YTBEP!KAEHHbIMM MocTaHoBieHMem [pasuTenbctBa Poccuitickon Pepepaumm oT
18.10.2014 N 1075, n paamepa naatbl 3a COUMANbHbIE YCYIU.
(B peq. noctaHoBneHuA Mpasutenbctea MypmaHckon obnactv ot 23.11.2023 N 878-1M)

Cpe,Cl,He,CWLIJEBOﬁ AoXo4 nonyyatenAa CcounasibHbIX yCnyr nepecmaTtpumBaeTcA Ha OCHOBaHWU
3aABJsIeHNA noaydatena CoOUuMaabHbIX YCNYT NN €ro 3aKOHHOTIo npeacrtaButena npu USMeHeHmnMmn coCrtaBa
cembu, 4OXo40B nNoayvyarena n (M}'IM) 4/1€HOB €ro cembm.

Mpun nepecmoTpe cpeaHeayLLeBOro 4oxXo4a Nosydatena CounanbHbIX yCAYr B CBA3U C USMEHEHMEM
n_n

ero 4,0XoAa K 3aAB/IEHMIO NPUAAraloTca JOKYMEHTbI, yKa3aHHble B noanyHKTe "e" nyHkTa 5.3 Nopaaka.
(n. 5.8 B pea. noctaHoBneHus MpasuTtenbctea MypmaHckolt o6nactu ot 18.09.2019 N 420-MM)

5.9. B TeyeHMe 5 paboumx AHEN CO AHA MPUHATUA PELIeHUA O HYXKAAEeMOCTM foaydaTens B
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COUMaANbHBIX yCAyrax YrnoJHOMOYEHHON OpraHuM3auuMenr COCTaB/AAETCA WMHAMBMAYa/NbHasA MNporpamma.
MonyyaTens CoUManbHbIX YCAYT UK €ro 3aKOHHbIN NpeacTaBUTe b BbIOBMPAET NOCTaBLMKA COLMAbHBIX
ycayr u Habop coLManbHbIX YCAYT, UCXOAA U3 UHOMBUAYANbHON HYXKAAEMOCTH.

(B pea. noctaHoBneHuMI MpasuTtenbcTBa MypmaHckolt obnactu ot 18.09.2019 N 420-MM, ot 05.03.2021 N
122-Mn)

dopma MHAMBMAYANbHOM NpOrpaMmbl yTBEPKAEHA NPUKa3zoM MUHUCTEPCTBA TPyAa U COLMAIbHOM
3awmTbl Poccuinckont Pepepaumm o1 10.11.2014 N 874H.

B MHanBMAyanbHOM Nporpamme yKkasbiBatoTca Gopma coumanbHOro obeayRmnsaHmsa, Buapl, o6bem,
NepuoAMYHOCTb, YCNOBUA, CPOKW MNPenoCTaB/ieHUs COUMasbHbIX YCAYr, NepedyeHb PeKoMeHZyemblx
NMOCTaBLUMKOB COLMAJbHBIX YCIYT, BKAOYEHHbIX B PeecTp NocTaBLMKOB coumManbHbiX ycayr MypmaHCKoi
061acTH, N MEPONPUATUA MO COLMANIbHOMY COMPOBONKAEHUIO.

5.10. B TeyeHune CYTOK C AaTtbl npeaocraBsieHnA VIH,CI,VIBVIAyaJ'IbHOﬁ nporpammsbl 3aK/KOYaETCA
A0roBop o NPeaocCTtaBNEHNN COUMANIbHBIX YCNYyT mexXAay NOCTaBLLMKOM COLUMANbHbIX YCAYT U NOTydaTeENIEM
COLMANbHbIX YCNYT NN €ro 3aKOHHbIM nNpeacTtasutTenem (,u,anee - AOFOBOp).

MpumepHasa dopma goroBopa yTBEPKAEHA NpMKasom MUHUCTEPCTBA TPYAa U COLManbHOM 3aLUTbI
Poccuiickoint Pepepaumm ot 10.11.2014 N 874H.

Bce crnopbl 1 pa3Horiacua, BbiTEKalolLMe 13 A0rosopa, peLlatTcsa nyTem neperosopos.

Mpy HeyperyanpoBaHMM B MPOLLECCE NEepPeroBopoB CMOPHbIX BOMPOCOB CMNOPbI paspellatoTca B
nopaaKe, yCTaHOBJIEHHOM AeNCTBYIOLWMM 3aKoHoAaTeibcTBOM Poccuiickoit Peaepaunu.

Mpwn 3akNO4YeHUM [OroBOpa NOAyYaTeNU COUMANbHBIX YCAYT UM UX 3aKOHHble NpeacTaBUTenu
OO/KHbl  ObITb  03HAaKOMJIEHbI C YCNOBUAMM MNPELOCTaBAEHUA COLMANbHBIX YCAYr, Mpasuaamm
BHYTPEHHEro pacnopaaKa Ana nosayyaTtenei counanbHbiX yCayr, Noay4mTb MHGOPMaLMIO O CBOMX NpaBaXx,
00653aHHOCTAX, BMAAX COUMANbHbIX YCAYr, KOTOpble UM OyayT npenocTaB/eHbl, CPOKaX, NOPAAKE WX
npeaocTaBieHNA, CTOMMOCTU OKa3aHWUA 3TUX YCAYT.

(n. 5.10 B pea. noctaHoBneHUn MpaBuTtenbcTtBa MypmaHckoi obnactm ot 18.09.2019 N 420-MM)

5.11. UHausuAayanbHaa nporpamma COCTaBAAeTCA B ABYyX 3K3demnaapax. OAnH 3K3emnnap
WHAMBUAYANbHOW NPOrpamMmmbl NepesaeTca rpaxkaaHuUHy UAM ero 3aKOHHOMY NPeaCcTaBUTEN0 B CPOK He
6onee yem 10 paboumnx AHeN co AHA NOAAYN 3aABNEHUA FPaAXKAaHMHA O NPeAOCTaBNEHUN COLUMANBHOIO
ob6cnyKmMBaHMA. BTOpol 3K3emnasap WHAMBWAYANbHOM NPOrPaMmbl OCTAeTCA B FOCYAapCTBEHHOM
yyupexaeH1m coumanbHOM NOAAEPHKKMN.

UHaouBmnayanbHaa nporpamma AaAa rpak4aHMHa WM ero 3aKOHHOro npeacrtaButensa umeet
pEKOMEHAaTe}'IbeII‘;I XapaKTep, 414 NoCTaBLWWMKa COUMANIbHbIX YCNyYT - obnasaTenbHbIN XapakKTtep.

Konua nhamsmnayanbHo NporpaMmbl HanpaBaseTca YNOJHOMOYEHHOM OpraHM3aumeint NOCTaBLLNKY
couManbHbIX yCyr, BbiIbBpaHHOMY rpa*kaaHUHOM U3 NepPeYHs PpeKoMeHAyeMbIX NOCTaBLLIMKOB COLMA/bHbIX
YCAyr, B 3NEKTPOHHOM BUAE WAN UHbBIM AOCTYNMHbIM CNOCOB60OM (MPU HA/NUYMM NMUCBMEHHOro cornacua
rpa*kaaHuMHa Ha 06paboTKy ero NepcoHanbHbIX AaHHbIX C yyeTom TpeboBaHu PegepanbHOro 3aKoHa oT
27.07.2006 N 152-®3 "O nepcoHanbHbIX AaHHbIX").

(ab3au, BBegeH noctaHoBeHnem MNpaBuTenbcTea MypmaHckol o6iactu ot 05.03.2021 N 122-MM)
(n.5.11 B pea. noctaHoBNeHUs MNpaBuTenbcTea MypmaHckol ob6nactu ot 18.09.2019 N 420-MM)

5.12. WHpuBMAyanbHas nporpamma repecMaTpuBaeTcas B 3aBUCMMOCTM OT  M3MEHEeHus
NoTPebHOCTM rpaxkaaHuHa, HO He pexke Yem pas B Tpu roga. MepecmoTp MHAMBMAYAbHOW NPOrpaMmmbl
OCYLLECTB/ISETCA C YYETOM Pe3y/bTaTOB PeaIM30BaHHON MHAMBUAYAbHOM NPOrpammbl.

OcHoBaHuem gnA nepecmoTpa MHAMBMAyaﬂbHOﬁ nporpammsbl ABNAETCA 3aABNEHUE NOSydaTenA
COUMaNnbHbIX yCcayr mMam ero 3aKOHHOro npeacraButTesii C yYyKasaHUEM OCHOBaHMUM ana n3meHeHuAa
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MH,D,MBM,CI,yaJ'IbHOVI I'IOTpe6HOCTM nony4yartensia B COUMA/ZIbHbIX yCayrax.

3aKk/Nl04YeHNe O BLIMOJHEHUW WHAMBWUAYANbHOW NpoOrpammbl 0GOPMAAETCA YNOJIHOMOYEHHOW
OpraHu3auMein Ha OCHOBaHWWM aHa/NM3a peanunsaumv MHAMBUAYANbHOW MPOrpammbl, NPescTaBNeHHOro
NOCTaBLMKOM (NOCTaBLLMKAMM) COLMANBHBIX YCAYT.
(B pea. noctaHoBneHuA MpaButenbcTea MypmaHcKkon obnacti ot 05.03.2021 N 122-1N)

A63aL, uckAatoyeH. - MNoctaHosneHne Mpasutenoctea MypmaHckon obnactu ot 05.03.2021 N 122-
nn.

6. OTKa3 oT NpenocTaBNAeHUA coLManbHbIX ycnyr B popme
couManbHOro obcny:KMBaHUA Ha AOMY U NpeKpalleHue
nNpefoCTaB/ieHNA COLNA/bHbIX YCAYT
(B peq. noctaHoBneHuMA Mpasutensctea MypmaHcKo 0bnacTu
o1 05.03.2021 N 122-MnN)

6.1. Monyyatenb coumanbHbiX yeayr B Gopme CoLManbHOro 06CayKMBaHNA Ha AOMY (€ro 3aKOHHbIN
npeacTaBuTe/b) BNPaBe 0TKA3aTbCA OT NPefoCTaBAEHUA COLMANbHbIX YCAYT.

B cnyyae oTKasa nosyvatena CcouuvasnbHbIX YCayr (EI'O 3aKOHHOro I'Ipep,CTaBMTEJ'IFl) oT
npeanocrtasieHnA counanbHbIX YCNYTr eMmy Pa3bACHAKTCA BO3MOXKHbIe NoC1eacTBnA NPUHATONO peweHunA.

OTKa3 nonyyaTena CcoLMaibHbIX YCAYr (ero 3aKOHHOro npeacTaBuTens) OT NpeaocTaBieHUs
coumanbHbIXx ycayr obopmaseTca MUCbMEHHbIM 3afB/lEHMEM MOJy4YaTeNA CoLMabHbIX ycayr (ero
3aKOHHOrO NpeAacTaBuTens), NOATBEP)KAAWMM noaydeHne MHGopMaumm O MOCAeACTBUAX OTKasa, U
BHOCUTCA B UHAMBUAYAbHYIO NPOrpammy.

6.2. OcHOBaHMAMM ANA npexkpaweHna npeaocrtassieHnAa counanbHbIX yCayr B d)opme coumnanbHoOro
O6CI'Iy)KMBaHMFI Ha A0OMY ABNAKOTCA:

a) NMNCbMeHHOE 3aABJsIeEHME Nnoay4yaTtesia CounanbHbIX yCcnyr (ero 3aKOHHOro I'IpeLI,CTaBVITe}'IFI) 06
OTKa3e B NpegocrtaBieHnn counanbHbIX YCNYT;

6) OKOHYaHMe CpoKa MpPenoCTaBNEHMA COUMAbHbIX YCAYr B COOTBETCTBUM C UHAMBUAYA/bHOM
NPOrpammoi 1 (M1u1) UcTedeHne CpoKa AeUCTBUS 40roBOpa;

B) HapyleHMe nosyyaTeseM COUMaNbHbIX YyCAyr (ero 3aKOHHbIM MNpeaCTaBUTENeM) YCAOBUM,
npeaycMOTPEHHbIX SOTOBOPOM;

r) cmepTb MoAy4yaTens COUMaNbHbIX YCAYr WAW IMKBUAAUMA (NpekpalieHue AeAaTeslbHOCTU)
NOCTaBLLMKA COLMANbHbIX YCAYT;

[) peleHne cyaa o0 NPU3HAHUK NOAyYaTeNs CouUManbHbIX ycayr 6€3BeCTHO OTCYTCTBYIOWMM UK
yMepLunm;

€) OCy»KAEeHWe NoyyYaTeNsa COLMANbHbIX YCAYT K OTObIBaHUIO HAKa3aHWA B BUAE NLLIEHUA CBOOOAbI;
) Bble3f, NosiyyaTens coumanbHbiX yCayr 3a npeaensl MypmaHcKoi obnactu;

3) ncnxmnyeckme paCCTpOVICTBa B CTaann OeKomMmneHcauuun, conposoxaatowmeca acounanbHbIM,
arpeccnsBHbIM noseageHNeEM.

6.3. PelueHune 0 NpeKpaLleHnn NnpeaocTaBAeHMA COUMANbHBIX YCAYT 06XKanyeTca rpaskaaHnMHoOM (ero
3aKOHHbIM NpeAcTaBUTeNeM) B MOPAAKE, yCTAHOBAEHHOM 3aKOHO4aTeNbCTBOM Poccuitickol degepaumm.

6.4.To NMNCbMEHHOMY 3aABJIEHUIO NOJIy4aTeNnAa CounanbHbIX YCnyr (ero 3aKOHHOTO I'Ipep,CTaBVITe.I'IFI)


https://login.consultant.ru/link/?req=doc&base=RLAW087&n=105379&dst=100024
https://login.consultant.ru/link/?req=doc&base=RLAW087&n=105379&dst=100026
https://login.consultant.ru/link/?req=doc&base=RLAW087&n=105379&dst=100027

npeanocrtasieHne COLMANbHbIX YCYT MOXKET 6bITb NPUOCTAHOBJ/IEHO Ha Oﬂpe,ﬂ,e}'IeHHblﬁ nepumos B CBA3N C
KPAaTKOCPO4YHbIM BblE3AOM U OPYTUMUN NPUYHNHAMMN.

7. KoHTpoAb 3a NnpegocTaBieHuemM couManbHbIX yenyr B popme
COLMANbHOro o6cnyKMBaHua Ha AOMy

7.1. 3a npefocTaBNeHWEM COUMaAnbHBIX yCayr B popme COLMaNbHOrO OBCAYKMBAHMA Ha AOMY
OCYLLECTBNAETCA BHYTPEHHWUIA U BHELLUHWI KOHTPOb.

7.2. BHYTPEHHMIA KOHTPO/b OCYLLECTBAAETCA MNyTEM MPOBEPOK PYKOBOAMTENEM MOCTaBLUMKA
COUMANbHbIX YCAYT.

7.3. BHELWHNIT KOHTPO/Ib BK/OYAET PErMOHA/bHbIN FOCYA3aPCTBEHHbIN KOHTPO/Ib, OCYLLECTBAAEMbI
B nopsake, yteepxgaemom [lpasButensctBom MypmaHCKon o6aactv, u obwecTBeHHbI KOHTPO/b,
OCYLLECTBNAEMbIN TpaxkgaHamu, OOLLEeCTBEHHbIMM W WMHbIMM OPraHU3aUMAMM B COOTBETCTBUU C
3aKoHOAaTeNnbCTBOM Poccuitickoit Pepepaumnm o 3awmTte npas noTpebutenei.

MpunnoxkeHme N 1
K MNopaaky

CTAHAOAPTDI
COUMANDBHbIX YCNYT, BXOAALLUX B NEPEYEHb COLLUAJIbHbBIX YCAIVT,
NPEAOCTAB/IAEMbIX MOCTABLUMKAMMU COLIUANbHBIX YC/IYT B POPME
COUMANIbHOIO OBCNYHKUBAHUA HA JOMY

CNM1COK M3MEHSIOLLMX AOKYMEHTOB
(B pea. noctaHoBneHMA MpaBuTenbcTBa MypmaHcKoin obaactu
071 05.03.2021 N 122-MM)
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O6bem coumanbHOM ycnyrm

Ycnosua npegocrasneHusA
COLManbHOM yCAyru, B TOM Ymcne

N | HaumeHoBaHMe coumanbHoM . eAnHnua nepnoanyHocTL Cpoku YCNOBUA ee JOCTYMHOCTU A
o/ yenyrm OnuncaHue coumanbHOM yeayru MamepeHus NpeaocTaBneHus npeAocTaB/eHms NHBANNAOB 1 ADYTUX VL C
coupanbHoM ycnyrm .
YYETOM OrpaHUYEHUI X
MU3HEAeATeIbHOCTH
1 2 3 4 5 6 7
1. CoumanbHO-6bITOBbBIE YCAYTN
1.1 | MoKynKa 3a cyeT cpeacTs 1) npuem 3aKasa; oflHa ycayra | no mepe HeO6X0AMMOCTH, | CPOK onpeaensetca | 1) Haauume y nonydartens
nonyyaTena coumanbHbIX 2) NOKyMKa NpoAyKTOB NUTaHuMA, He meHee 1 pa3a B WHAMBMAYaNbHOM COUMAbHbIX YCNYT AEHEXKHbIX
YCAYr 1 AOCTaBKa Ha A0M ropsaumx 06es0s, Heaeno nporpaMmmol CPeACTB ANA OCYLLEeCTBAEHUA
NPOAYKTOB NUTaHuUA, NPOMbILLNEHHbIX TOBapPOB npefocTaBneHmns NOKYMNKM TOBapOB NepBo
NPOMbILLINEHHbIX TOBApOB nepsoit He0bX0AMMOCTH, Mo Mepe HeOBXOANMOCTY, | coanbHbIX yeayr HeobX0AMMOCTU, KHUT, raser,
nepBoit He0bX0AUMOCTH, CPEe/CTB CaHUTapUU U TUTUEHb, He bosee 3 pa3 B HeAeNtO YPHaNOoB, KOHBEPTOB;
CPeACTB CaHUTapun u CPe/CTB YX0/a, NeKapCTBEHHbIX (nonydatenio coumanbHbIx 2) HanuuKe y nonyyartens
rUrMeHbl, CPeACTB yxoaa, npenapaTos Mo peuenTtam ycayr, NONHOCTLIO COLMaANbHBIX YCAYT HAa3HAYEHWIA U
KHWT, ra3eT, »ypHanos Bpayei, KHUT, raseT u yTpatusliemy pekomMeHAaLMiA Ha
}KYPHaNoB, KOHBEPTOB (B cnoco6HocTb K NeKapcTBeHHble npenapaTbl
npeaenax paoHa NpPoXKMBaHUA Camo06C/yKMBaHMIO U
noayyaTens coumanbHbIX yCayr); nepessuxeHuio)
3) mocTaBKa Ha OM;
4) oTyeT Nepea, nosyyaTenem (npoAomkmTeNbHOCTL - He
COLMANBHBIX YCAYF 33 6onee 35 MUHYT 3a 04HO
NPOM3BEAEHHbIE PacXobl. noceuetve)
CyMMapHbIli BEC AOCTaBAAEMbIX
TOBApOB NepBoi
HEOoBX0AMMOCTU HE A0/IKEH
npesbIWwaTh 5 KWNOrPaMMOB 3a
O[IHO MocelleHmne
1.2 | Nomolb B NPUroToBAEHWUM 1) noAroToBKa NPOAYKTOB oflHa ycayra | no mepe HeOB6XOAMMOCTH, | CPOK OnpesenseTca | Hajuuue y nosydartens




nuLm

nuTaHMA (MbiTbe OBOLLLEMN,
bpPYKTOB, Arog, u Apyrux
NpoAyKTOB, YACTKA, Hape3Ka
oBouei, xneba, pasgenka maca,
pbibbI, NpUroToBAeHUe paplua);
2) yKnaaKa noAroToB/eHHbIX
NpoAYKTOB MUTaHUA B Nocyay
(nakeTbl) M pasmelLeHUe UX B
XONOAUNBHUKE;

3) ybopka cTona v apyrux
pabounx NoBePXHOCTEN, MbITbe
nocyabl MOKLLUM CPeLCTBOM
nosayyaTens ycayru, BbIHOC
ObITOBbIX OTXO40B

(He 6onee 3
6at04 npu
noceLieHnu)

He 6onee 2 pas B Hegento

(MpoAoNKUTENBHOCTD - HE
6onee 20 MUHYT 32 OOMH

pas)

MHAVBUAYANbHON
Nporpammoi
npeaocTaBaeHus
COLMANbHBbIX ycayr

couManbHbIX ycnyr
COOTBETCTBYHOLLETO
obopynoBaHMS U NPOAYKTOB
NMUTaHWA ANA NPUroToBaeHUA
nun

1.3 |Momoub B npueme nuLLm 1) pasorpeB roToBo NuWy; oAHa ycnyra | no mepe HeobxoaUMOCTH, | CPOK onpeaensetca | 1) Haauume y nonyyatens
(KopmneHue) 2) NnpoTUpaHue NuLLmy; He MmeHee 2 pa3s B HeAesto | MHANBUAYANbHOM COLManbHbIX yCayr
3) KopmieHwe; nporpammonm NPUroTOBAEHHOW NULLLA;
4) MbITbe Nocyabl He bonee 3 pas B AieHb 7 | qpepoctaBnenms 2) HanuuKe y nonyyartens
pas B HeAeNlo coumanbHbIX ycayr COUMaNbHbIX YCAYr NOCYabl U
(nonyyaTento coumanbHbIX CTONOBbIX NPUBOPOB,
ycnyr, NoONHOCTbIO Heob6X0AUMbIX ANA NPUHATUA
yTpaTuBLUEMY Wy
CNocobHOCTb K
CaMoOobBCNYKUBAHMUIO U
nepeaBuKeHnto)
(npoponkUTENBHOCTD - HE
6onee 20 MUHYT 3a O4HO
nocelieHue)
n. 1.3 B pea. noctaHoBneHuA MNpasutensctea MypmaHckon o6iactv ot 05.03.2021 N 122-MNN
1.4 |OnnaTa 3a cyeT cpeacTs 1) cHATME NOoKasaHwuii C opHa ycnyra | He 6onee 1 pasa B MecAl, | CPoK onpegenserca | 1) Haanume y nonyyatens

nony4yartena coumnasibHbIX

nprubopoB yyeTa 1 3anosHeHNe

NHAMBUAYANbHOM

counanbHbIX yCnyr KBMTaHLI,Mﬁ Ha
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YCNYT }KUNULLHO-
KOMMYHA/IbHbIX YCAYT U YCNyr
CBA3U

KBUTAHLUMN, Nnepeaaya
nokasaHui npmbopos gpyrumm
cnocobamu (no TenedpoHy, no
3NEKTPOHHOW MoyTe U T.4,);

2) onnaTa KBUTAHUMI Yyepes
KpeauTHble OpraHnu3aumm,
opraHusauum XKKX, pacyeTtHo-
KaccoBble LEeHTPbI;

3) onnata ycayr mobunbHom
cBA3U

He 6onee 2 pas B mecal,

no mepe HeobxoaAMMocCTH,
He 6onee 2 pa3 B mecal,

(MpoaonKnTeNbHOCTL - He
6onee 26 MUHYT)

NpPorpammoi
npeaocTaBaeHns
CoLManbHbIX ycayr

onnaTty XuanwHo-
KOMMYHa/IbHbIX YCAYT U yCayr
CBA3Y;

2) Hannume y nosyyatens
COUMANbHbBIX YCNYT AEHEXHbIX
CPeAcTB Ha ONNATy KUAULLHO-
KOMMYHa/bHbIX YCAYT U yCayr
CBfA3U, B T.4. MOBUIBHOTO
TenedpoHa;

3) poctynHocTb NpnbopoB yyeTa
ONA CHATUA NOKasaHUM

1.5 | Caaya 3a cueT cpeacTs 1) noaroToBKa Belyei OfHa ycayra | no mepe HeObXOAMMOCTH, | CPOK ONpPeAenseTcs | coumanbHasa ycayra
noJsiy4aTens coumanbHbIX (copTMpoBKa, ouncTKa He 6onee 1 pasa B mecAl, | MHANBUAYabHOM npeLoCcTaBNsEeTCA B C/lyyae
YCNYr BELWEN B CTUPKY, KapMaHOB, MapKMpPOBKa Nnpu (MpoAONKUTENBHOCTD - HE | NPOrPaMMOin HaNM4YMA B HACE/IEHHOM NYHKTe
XMMUYUCTKY, PEMOHT U HeobX0AMMOCTH, YKNaAblBaHWE 6onee 25 MUHYT 3a 04HO | NpeaoCcTaBAeHUA Nno MecTy NPOXKMBAHMUA
obpaTHas ux AocTaBKa B Tapy AN NepeHOCKn); noceLeHune) COLMANbHBbIX ycnyr nosyy4aTens coumasnbHbIX ycayr

2) caava Bellel B opraHusaumtio, opraHM3aumn bbiToBOro
NpeaoCTaBAAOLWYHO YCAYry; 0b6CNyKMBaHMA
3) obpaTHas goCTaBKa Bellel Ha
OOM.
CyMMmapHbI BeC Bellen 3a ogHY
cOady BeLlen B CTUPKY,
XUMYUCTKY, PEMOHT HE LO/KEH
npesbIWaTb 5 KMNOrpammos
1.6 |MoKynKa 3a cYeT CpeacTB 1) obopmneHmne 3aaBKM U ofAHa ycnyra He bonee 1 pasaBrog |CPok onpegenseTca | 1) oTCyTCTBUE B XKUAbIX

noJsiy4aTens coumanbHbIX
YCNyr TOM/MBA, TOMKa neyei,
obecneveHne Boaoli (B
XUbIX NOMmeLLeHnsx bes

Heob6X0ANMbIX AOKYMEHTOB Ha
MOKYMKY TOM/IMBA U A0CTaBKa UX
B COOTBETCTBYIOLLYIO
opraHu3aumio;

WMHOMBWUAYANbHOM
nporpammont
npeaocTaBaeHus
COLMANbHBbIX ycnyr

NnomeLLeHUAX noayyatens
coumanbHbIX yCayr
LEeHTPaNbHOro OTOMNIEHNA U
(nnn) BopoOCHabXKEHUS;




LLeHTPa/IbHOro OTOMNEHUSA U
(nnn) BogocHabKeHusA)

2) pocTaBKa TON/MBA OT MecTa
XpaHeHWA K neuu;
3) 3aknagka apos (yrnsa) B neusb;

4) po3XKur;

5) BbIHOC 30/bl;

6) agocTasKa BoAbl ANA
NPUroTOBAEHUA NULLYK,
CaHUTAPHO-TUIMEHNYECKUX U
6bITOBbIX HYXA, (80 20 MTPOB
eANHOBPEMEHHO).
CyMMapHbI BEC HEe J0/KEH
npeBbIWaTh: Bogbl - He 6bonee 20
JINTPOB 33 O4HO MoCeLLeHuE;
Tonnuea (apos.) - He 6osee 1
MeLlKa nau yraa - He 6onee 2

Beaep

no mepe HeobxoaAMMOCTH,
He MmeHee 2 pa3 B HeJenw

no mepe HeobXxoANMOCTH,
He 6onee 5 pas B Hegeno
(nonyuatento coumanbHbIxX
YCAYT, NONHOCTbIO
yTpaTuBLLEMY
CcrnocobHOCTb K
CaMoObCNYKNBAHUIO U
nepeaBu»KeHunio)

(MpoaoNKUTENBHOCTD - He
6onee 60 MUHYT 32 OOHO
noceuieHue)

2) gna NOKynKuW TonvBa:

- Hann4yme noTpebHOCTN Y
nosiyyaTens coumanbHbIX yCayr B
npuobpeTteHnn Tonamea;

- HaNnuue y nony4yartens
COUMANbHbBIX YCNYT AEHEXHbIX
cpeacTs Ans npuobperteHus
TONAUBa;

3) AnA Tonku neven:

- HanMumMe NoTpebHOCTU B TOMKeE
neyem;

- HanMyMe TOMNNBA;

- Hannume neuu;

4) npna obecneyeHnA BOAON:

- Hannume noTpebHOCTUN B
[0CTaBKe BOApl;

- HaMYMe MHBEHTapA

1.7

OpraHusauma nomoLum B
npoBeaeHNN PEMOHTA XKUbIX
NOMELLLEHWNI

1) BbI30B Ha A,OM CaHTEXHUKA,
3N1EKTPUKA, APYrKX
HeobXxoAMMbIX PabOTHUKOB;

2) NOUCK UCMONHUTENEN,
NOMOLLb B 3aKNHOYEHWUM C HUMM
[OrOoBOPOB Ha BbIMNOJAHEHUE
cooTBeTCcTBylOWMX paboT

oAHa ycnyra

no mepe HeobxoaANMMOCTH,
He 6osiee 2 pa3 B rog,
(NpoaonKunTeNnbHOCTL - He
6onee 10 MMH. 3a 04HO
noceuieHue)

CPOK onpegensaerca
MHANBUAYANbHOM
nporpammonm
npeaocTasaeHuA
couManbHbIX ycayr

1) Hannume notpebHoOCTU Y
nosyyaTens coumanbHbIX yCayr B
PEMOHTE XKU/bS;

2) Hannume y noayyatens
COUMANbHbIX YCAYT AEHEXHbIX
cpeacTs Ha npuobpeteHne
maTepuanos Uan Haanuune
MaTepuanos AN PeMOHTa
UNbIX NOMELLEHWNI;

3) Hannume y nosnyyarens
COLUMANbHbIX YCAYT AEHEMKHbIX
CpeacTs Ha onnaty ycayr
opraHM3aLumn, ocyLLLEecTBAAIOLWLEN
PEMOHTHO-CTPOUTE/IbHbIE
paboTbl




1.8

Y60pKa XW/bIX NOMELLEHNI

1) opopmneHue 3aABKN B
cneumannsnpoBaHHble
opraHusaumu;

2) ybopKa 1 }Kunol KomHaTbl (Ha
KarK4oro noJsiyyarens
COUMANbHBIX YCAYT), KOpUZopa,
KYXHM, BaHHOM, caHy3na
(BnakHas ybopKa OTKPbITbIX
noBepxHoCTel nona weabpon,
MbITbE NJNHTYCOB; BbITUPaHUE
MNbIJIN C OTKPbITbIX NOBEPXHOCTEMN
mebenn, NoAOKOHHMKA; YUCTKA
KOBPOBbIX MOKPbITUIM
nbliecocom (Npu oTcyTCTBMMU
nbliiecoca - nogmeTaHue
BEHUKOM)

oAHa ycnyra

He Bonee 2 pa3 B mecsL,
(MpoaonKnTENbHOCTDL - He
60nee 90 MUHYT 3a 04HO
noceuieHue)

CPOK onpegensaerca
MHAVBUAYANbHON
Nporpammoi
npeaocTaBaeHus
COLMAbHBbIX ycayr

Ha/nMume y nonyyaTens
COLMANbHbIX YCAYT MHBEHTApPS,
MOOLLMNX N Ae3UHPULMPYIOLMX
cpepacTs

1.9

ObecneueHune
KpaTKOBPEMEHHOro
NnpMCcMoTpa 3a AeTbMMU

OKasaHue nomoun pebeHKy-
WHBanunay B
camoobcayKnBaHUM,
obecneyeHune 6esonacHoCcTn B
nepuos KpaTKOBPEMEHHOTO
OTCYTCTBUSA poguTenei

oAHa ycnyra

no mepe HeobxoaAMMOoCTH,
He Bonee 3 pa3 B Hegento
(NpoaonKunTenbHOCTL - He
60onee 90 MUHYT 32 O4HO
noceuieHue)

CPOK onpegensaerca
MHANBUAYANbHOM
nporpammonm
npeaocTaBaeHun
couManbHbIX ycayr

coumanbHas ycayra
npeaocTaBnseTca B Nnepuoa,
BpeMeHHOro oTCcyTCcTBmA
poauTens (3aKOHHOro
npeacrasuTens)

1.10

OTnpaBKa 3a cyeT cpeacTs
noJsiy4aTena coumanbHbIX
YCAYr NOYTOBOW

1) oTnpaBKa no noute uau
opopmIEHNE OTNPABKU
3aKa3HbIM MUCbMOM;

ofHa ycnyra

no mepe HeobxoaMMOCTH,
He 6onee 1 pasa B mecsL,
(NnpoaonXUTENBHOCTL He

CpOK onpeaensaeTca
NHOMBWUAYANbHOM
nporpammont

Hanu4yue y nonyyatens
COUMANbHbIX YCAYr NOYTOBOW
KoppecrnoHAeHUMHN, TpebytoLLen




KoppecnoHaeHUumn

2) oTnpaBKa nucem
3NEeKTPOHHOM NoYTON Npwn
HaNMYMK y NoslyyaTens
COLMANbHOM yenyrm
COOTBETCTBYIOLLLEN OPITEXHUKMU
(no ero npocbbe)

6onee 15 MUHYT 33 04HO
noceuieHue)

npeaocTaBaeHus
COLMANbHBbIX ycayr

OTMNPaBKK

1.11

MpepnoctasneHue
rTMrMeHNYECKNX YCAYT NLAMm,
He CNOCOBHbIM MO COCTOAHMIO
3[10POBbA CAMOCTOATE/IbHO
OCYLLECTBNIATb 33 OO0 yXxoL

1) nomoub B npueme
TMrMeHnYecKomn BaHHbI/aywwa (c
NPUMEHEHNEM MOIOLLLUX
CPeacTB U MOYasIKM NoayyaTens
COUManbHOM ycnyru);

2) MbITbe ronosbl (c
NPUMEHEHNEM MOHOLLIMX
cpeacTs nosyyatens
CoOUManbHOM ycnyru);

3) cmeHa HaTenibHOro 6enbs;

4) cmeHa noctenbHoOro 6enbs;
5) nomolib B 0aeBaHUMK,
pa3aeBaHuu;

6) NnpuyecbiBaHue;

7) pasmaryeHue, CTPUKKa
HOrTeN Ha pyKax U/uUam Horax c
NMOMOLLIO HOXKHUL, NOSTyYaTenNs
coumanbHom ycayru (npu
OTCYTCTBMM CaxapHoOro avabera,
3a60/1eBaHNN KON, FPUOKOBbIX
3abonesaHuin HorTen);

oAHa ycnyra

no mepe HeobxoaAMMOoCTH,
He 6onee 1 pasa B
Heaeno

no mepe HeobxoaMMOoCTH,
He 6onee 2 pas B mecal,

CPOK onpegensaerca
WHAVBUAYANbHON
Nporpammoi
npeaocTaBaeHun
COLUMaNbHBbIX ycayr

1) Hanuume y nonydartens
COUMANbHbBIX YCAYT CpeacTs u
NpeAMEeTOB JIMYHOMN TMIUEHbI,
MOIOLLMX CPEeACTB, CMEHHbIX
KOMM/IEKTOB NOCTE/IbHOTo 6enbA,
HaTenbHoOro benbs;

2) HannuyMe CoOOTBETCTBYIOLLEN
KBanMdMKaLUK y cCneumanncTa;
3) HannumMe cneumnanbHoOro
obopynoBaHus;

4) oTcyTCTBUE Y NoAyyaTens
CoLManbHbIX YCIYr caxapHoro
AunabeTta, 3a60neBaHUN KOXM,
rpubKoBbIX 3ab6oneBaHNUi
HOrTen;

5) npuBneyeHmne CTOPOHHUX
opraHusauuni



8) cmeHa noAry3HMKoB, BK/OYan
noambiBaHue

He 6onee 3 pa3 B AeHb 7
pa3 B Hegento
(nonyuatento coumanbHbIx
YCAYT, NONHOCTbIO
yTpaTuBLUEMY
CNocobHOCTb K
CaMoObBCNYKNBAHUIO U
nepeaBu»KeHuio)
(npogonxkutenbHocTL - He
6onee 30 MUHYT 332 0OHO
noceuieHue)

n. 1.11 B pea. noctaHosneHua MpasuTtenbctBa MypmaHckoi obnactu ot 05.03.2021 N 122-MN

2. CoumanbHO-MeagMUMHCKUE YyCnyrn

2.1

BbinonHeHwue npoueayp,
CBA3aHHbIX C OpraHu3aLmen
yxoga, HabngeHvem 3a
COCTOAAHMEM 340POBbA
nosiyyaTenei coumanbHbIxX
ycayr (usmepeHue
TemnepaTtypbl Tena,
apTepuanbHOro JaseHus,
KOHTPO/Ib 32 NpYeMOoM
NleKapcTBEHHbIX NPenapaTos

v ap.)

1) usmepeHune TemnepaTypbl
Tena;

2) usmepeHue apTepranbHOro
[aB/eHus;

3) KOHTPOAb 33 NPUEMOM
JIEKapCTBEHHbIX MPenapaTos

oAHa ycnyra

no mepe HeobxoaANMMOoCTH,
He meHee 1 pasa B
Heaento

(npofonKnTENbHOCTL HE
6onee 10 MUHYT 32 0AHO
noceuieHue)

CPOK onpegensaerca
UHANBUAYANbHOM
nporpammonm
npeaocTaBaeHun
COLMaNbHBbIX ycyr

1) Hannumne HeobxoaAMMOTO
MegMLUMHCKoro obopyaoBaHus;
2) Hannume
KBanMOULUNPOBAHHbIX
CneuunaancTos;

3) Npu BO3HMKHOBEHUM Y
noJly4aTens coumanbHbIX YCayr
BPEMEHHbIX Npobaem co
30,0P0OBbEM, HE TPEDYHIOLLMX
rocnutannsaumm B
MeAMLMHCKYI0 OpraHun3aumio, a
TaKXe nNpu HeobxoAMMOCTU
nosy4YeHnUa 40NOSHUTENbHOM
MHPOPMaLMKN O COCTOAHNN
340p0BbA NonyyaTens
coumanbHOM yCNyrm u B
COOTBETCTBUM C Ha3HAYeHNem
Bpaya (penbawepa)
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2.2 | OKkasaHue copencTeuns B 1) oKkasaHue nomolum B cbope OfiHa ycayra | no mepe HeoHXoAMMOCTH, | CPOK ONpeaenaeTca |yCayra OKasblBAeTCA C y4eTOM
nposeseHUn OOKYMEHTOB 418 CAaHATOPHO- He 6onee 2 pa3 B rog |MHAMBUAYANbHOM COCTOAHMA 340POBbA NOSyYaTeNs
03/,0P0BUTE/bHbIX KYPOPTHOrO SieyeHus, (MpoaoNKUTENBHOCTD - HE | NPOrpPamMmoin COLMANbHbIX yCAyr
MeponpuaTUii NPOX0XAeHMA Kypca 6onee 20 MUHYT 32 O4HO | NpeAOCTaBAEHUA

03,0POBUTE/NBbHbBIX NPOLLEeaYpP B noceleHue) CoLUManbHbIX ycayr
LeHTpax peabuantaumu;
2) okasaHuMe coaencTena B
noayyeHumn kypca JI®K no
Ha3Ha4yeHMIo Bpaya
2.3 | Cuctematmyeckoe 1) BbifiBNEHME Kanob Ha OfiHa ycayra | no mepe HeoH6XoAMMOCTH, | CPOK onpeaenseTcs | HabnwaeHMe ocyLLecTBASETCA B

HabnogeHuMe 3a
nosly4yaTensimm coumanbHbIX
YCAYT B LLeNSX BblABAEHUS
OTKNIOHEHUI B COCTOAHUMN UX
3,0pOBbA

COCTOsIHME 3[4,0POBbA (3anucb Ha
npuem K Bpavy/Bbi30B Bpaya Ha
AOM);

2) pocTaBKa aHaNM308.,
COMPOBOXAEHMUE B
MeANLNHCKME OpraHu3aLmm
n/vnu obpatHo (no mepe
HeobxoamMmocTn);

3) nony4yeHune peuenTos Ha
NeKapcTBeHHble npenapaTbl B
opraHusaumax
340aBOOXPaHEHUs;

4) copeicteue B NpoBeaeHUM
MeAMKO-CcoumanbHom
3KCMepTU3bl (3anmcb Ha NpUem K
COOTBETCTBYHOLLUM
cneuunanuctam, cbop u
HanpasieHue JOKYMEHTOB B
6topo MC3, conpoBoXaeHue B

He meHee 2 pa3s B Hegento
(NpomonKnTeNnbHOCTL - He
60onee 30 MUHYT 32 O4HO
nocelieHune)

MHANBUAYANbHOM
nporpammonm
npeaocTaBaeHun
COLMaNbHBbIX ycyr

Xo4e nuyHon beceapbl ¢
noJiyyatesem CoUMaabHbIX yCayr




610p0o MeanKo-counanbHoOm
3KcnepTUsbl 1 06paTHO)

2.4 | NposeaeHne meponpuATUi, | 1) oKkasaHWe NomoLLM B OZHa ycayra | no mepe HeobXo0aMMOCTH, | CPOK OMNPESENAETCA | yC/yra OKasblBAeTCA C y4eTom
HanpaB/IEHHbIX Ha BbINOJIHEHWUM NOCUNbHbIX He 6onee 1 pasa B NHOMBWUAYANbHOM COCTOAIHMA 340POBbA NOAyYaTENS
$bopmupoBaHMe 340p0OBOrO dU3NYECKUX YNIPAXKHEHWI NO Heaento nporpammoin COUMANbHbIX YCAyr
06pa3a Kn3Hu pekomeHAaLmMn Bpaya; (MpoAoNKUTENBHOCTD - HE | NpeAoCcTaBAeHUA

2) obyyeHne HaBblKam 6onee 15 MUHYT 3a O4HO | COLMaANbHbIX yCayr
camoobcnyKmBaHus, noceuieHue)

yTPaYyeHHbIM BCeACTBUE

60n1e3HU

2.5 | MNpoBeaeHWe 3aHATUIA NO 1) npoBeaeHne 3aHATUIN NO Oo4Ha ycnyra | no mepe HeobXoAMMOCTH, | CPOK onpeaensetcs | 1) ycnyra okasblBAaeTcs € y4eTom
aganTUBHOM pU3nYecKomn aganTUBHOM GU3NYECKOM He 6bosiee 1 pa3a B MHAVBUAYANbHOMN COCTOSIHUA 340P0BbA NoAyYaTena
KynbType KYNbTYPE; Heaento nporpammoin COUMANbHbIX YCAYT MO

2) oKasaHMe NomoLM (NpofonKUTENBHOCTD - HE | NpeAoCcTaBAeHUA peEKOMEHAALLMM Bpaya U Npu
nosy4aTento coLManbHbIX ycayr 6onee 15 MUHYT 3a O4HO | cOLMANbHbIX yCayr OTCYTCTBMM NPOTUBONOKA3AHUN;
B BbINOJIHEHUWN MOCU/IbHbIX noceLeHune) 2) Hannyme COOTBETCTBYIOLLEN
bU3NYECKUX YNIPAXKHEH WA KBaMPUKaLMK Y CNEeunanmncToB

2.6 | KoHcynbTupoBaHMe no 1) npoBeaeHune beceg, o4Ha ycayra | no mepe HeobXo4MMOCTH, | CPOK OMNpeaenseTca | ycayra AoNxHa obecneynsatb

CoLUManbHO-MeANLMHCKUM
Bonpocam (noaaepxaHue u

HanpaB/IEHHbIX Ha
npodunakTnKy 3abonesaHui,

He meHee 2 pas B rog,
(MpoaonKunTeNnbHOCTL - He

MHAVBUAYANbHOMN
nporpammont

OKasaHue KBannduumpoBaHHOM
NMOMOLLM NoslyYaTento




COXpaHeHWe 340p0BbA
nosyyaTtesnen coumanbHbIX
ycnyr, nposeaeHue
0340pOBUTE/bHbIX
MepPONPUATUI, BbIABNEHME
OTK/IOHEHWI B COCTOAHUM UX
3/10p0OBbA)

OTKa3 OT BpeAHbIX NPUBbIYEK;
2) npoBeaeHMe 0byyatoLLmx
3aHATUN N NIeKUMIA C
poguTensmMmu no Bonpocam
peabunutauuu geten-
WHBaNNAo0B

6osiee 7 MMHYT 33 04HO
noceuieHue)

npeaocTaBaeHus
COLMANbHBbIX ycayr

COUMANbHbBIX YCAYT B pelleHnmn
npo6siem, cBA3aHHbIX C €ro
34,0pOBbEM

3. CoumanbHO-NCUXONOTUYECKUNE YCYTU

3.1 | CoumanbHo-ncuxonornyeckoe | 1) sbisBneHMe HEOBX0AMMOCTH OofHa ycayra | no mepe HeobxoAMMOCTH, | CPOK onpeaensieTcs 1) Hanuume y nonydartens
KOHCY/IbTUpPOBaHMe (B TOM NCMUXONOTMYECKOM NOMOLLM; He meHee 1 pa3a Broa |WHANBUAYANbHOM couManbHbIX ycayr noTpebHocTH
yncne No Bonpocam 2) opraHusauma KOHCyAbTaLuun y (NnpogonKknTEeNbHOCTL - HE | NporpaMmmon B NOJIy4EHUUN COLMANbHO-
BHYTPUCEMEMHbIX cneumanncTa-ncmxonora 6onee 15 MUHYT 32 04HO | NpeAoCTaBAEHUS NCUXO0N0TUYECKOTO
OTHOLLEHUI) noceuieHue) coumanbHbIX ycayr KOHCYNbTUPOBAHMA;

2) Hannuue
KBaNNMOMUMPOBAHHbIX
cneumanncTos

3.2 | CoumnanbHO-NCUXOIOMYECKUI | cMCTEMATMYECKOe HaboaeHue OflHa ycnyra | no mepe HeobxoAMMOCTH, | CPOK onpeaenaeTca | 1) Haanuume y nonyyatens

NaTpoHaXx

3a noJsiy4aTenem coumanbHoM
YCNYrn ana BblABAEHUSA
CUTYaUMK MCUXONOTUYECKOTO
ANCKoMpOopTa, KOHIMKTHBIX U
APYrnX cUTyauni

He 6onee 1 pasa B mecAL,

(NnpoaoNXKUTENBHOCTD - HE

60nee 10 MUHYT 3a 0AHO
noceuieHue)

MHAVBUAYANbHOMN
nporpammon
npeaocTaBAeHUs
coumanbHbIX ycnyr

coumManbHbIX ycayr notpebHocTH
B NPOBeAEHMM COLMANbHO-
NCMXON0MMYECKOro NaTPOHaXKa;
2) Hannume
KBaNMOULMPOBAHHbIX
CneunanuncTos




3.3 | OKasaHWe KOHCY/IbTaUMOHHOM | 1) oLeHKa NCUXMYECKOoro U OflHa ycnyra | Mo mepe HeobxoaMMOCTH, | CPOK onpeaenseTca | 1) Haauume y nonyyatens
NMCUXONIOMMYECKOM NOMOLLU dur3nYecKoro cocTonHUA He meHee 1 pasa B MHANBUAOYANbHOM couManbHbIX yCayr noTpebHocTH
aHOHUMHO (B TOM yuncne ¢ nony4yatensi coumanbHbIX yCayr B Heaento nporpammor B NPOBEAEHUN COLMANBHO-
ncnosb3oBaHMeM TesfiedoHa | KPU3UCHOM CUTYaLMK; (NpogoMKNTENLHOCTD - HE | NpeaoCcTaBAeHNS NCUXONOTMYECKOro
aosepwmsn) 2) oKa3aHMe NCUX00rMYECKOM 6onee 15 MUHYT 3a 0AHO | cCOLMANbHbIX YCayr KOHCY/IbTUPOBaHUS;

nomouwm B mobunumsaumm noceuieHue) 2) Hannume
OYXOBHbIX, PU3NYECKUX, KBanMOULUMPOBAHHbIX
WMHTEeNNEeKTyaNbHbIX PecypcoB CNeunanncTos;
noayyaTens coumanbHbIX ycayr 3) ycnyra fonxkHa 6biTb
ON1A BbIX04a U3 KPU3UCHOM HanpaB/IeHa Ha yKpenieHue
CUTYauuMun nocpeacTsom NCUXUYECKOTO 30P0BbA
KOHCY/IbTUPOBaHMUS, nosyyaTens coumanbHbIX YCAyr,
nposeaeHua beceg no nosblWeHMe
WHTEpeCyIoWwnM BONpocam, CTPECccoyCTOMUYNBOCTH
noabaapvBaHue
4. CoumanbHO-Neaarormyeckmne ycayru
4.1 | ObyyeHne NpakTUYeCKUm npoBeAeHMEe NPaKTUYECKUX oAHa ycayra | no mepe HeobxoAMMOCTH, | CPOK onpegensetca | 1) Haanuue y TAXenobonbHoro

HaBblkam 0b6Lero yxoaa 3a
TAXEN060NbHbIMU
nosiydaTenamm coupmanbHbIX
YCAYT, NoAyYaTenamm
COLMANbHbIX YCAYT,
UMEIOLLMMM OrPaHNYeHUn
U3HEeAeATeIbHOCTA, B TOM
ynucne 3a AeTbMu-

3aHATMM MO o6yqumo HaBblKam
yXoda 3a 60/1bHbIMM

He 6onee 2 pa3 B rog,
(MpoaonKnTENBHOCTDL - HE
6onee 30 MUHYT 32 0AHO
nocetieHue)

MHAVBUAYANbHOMN
nporpammon
npeaocTaBAeHUs
coumanbHbIX ycayr

nosiyyaTens counanbHbix yCayr
POACTBEHHMKOB, KOTOPbIE MOTYT
OCYLECTBAIATH 33 HAM YXOA4,;

2) Hannuue
KBaNIMOULMPOBAHHbIX
COTPYAHWKOB;

3) HaAnuMe nNporpamm
0by4yeHuns, NpeaycmaTpMBaloLWmxX




MHBaTMaaMU

obyyeHme NpaKTUYecKkum
HaBblkam obLero yxoaa 3a
TAXEN060/1bHbIMM
nony4yaTensimm coumanbHbIX
YCAyr, noay4yatensimu
CoUManbHbIX YCAYT, UMEIOLLMMMN
orpaHuyeHun
KU3HeAeATeIbHOCTU, B TOM
yncne geTbMU-UHBANNOAMMU

4.2 | OpraHusaumsa NoMoLm obecneyeHune pogutenei unu OfHa ycayra | no mepe HeobXxoaMMOCTH, | CPOK onpeaensetca | 1) Haanume notpebHoOCTU Y
pPOAUTENAM U UHBIM 3aKOHHbIX NpeacTaBUTeNnemn He Bonee 1 pa3 B MecAl, | MHANBMAYANbHOM heten-unHBannaos,
3aKOHHbIM NPeACTaBUTENSAM | AeTel-UHBaNNA0B, (MpoAoMKUTENBHOCTD - HE | NPOrPaMMOl BOCMMUTLIBAEMbIX OMA, B
AeTen-MHBaNMAoB, BOCMUTHIBAEMbIX JOMA, 6osiee 20 MUHYT 33 OAHO | NPeLOCTaB/EHUA 06y4YeHMM HaBbIKam
BOCMMUTbIBAEMbIX JOMA, B WHOMBUAYAIbHBIMU noceuieHue) COLMANbHBIX yCayr caMoobCyKnBaHUsA, obLLeHNA
06y4eHUN Taknx aeten nporpammamu obyyeHus,

HaBblKam npeaycmaTpuBaoLLMmMm
camoobcnyKmBaHus, 0byyeHne Taknx aeTen HaBblKam
06LeHNs, HaNpPaBNEeHHbIM HA | CaMo0bCNYKMBaHUA, 0bLLEeHNs
pasBUTME JINYHOCTH W KOHTPO/A, HanpaBAeHHbIMU
Ha pa3BUTUE INYHOCTU, U
nposeaeHNe MeponpuATUiA B
paMKax 3TUX Nporpamm
4.3 | CouManbHo-negarornyeckas |nposeneHne KOPPEKLMOHHbIX ofHa ycnyra | no mepe HeobXxo4MMOCTH, | CPOK onpegensetca | 1) Hannuue y nonyyatens

KOppeKkuua, BKO4YanA
ANArHOCTUKY U
KOHCy/bTUpPOBaHMeE

meponpusaTnii (8 popme
KOPPEKLMNOHHbIX 3aHATUN,
6ecen, KOHCYNbTaLMIA) B Lenax
ANarHOCTUKK U obcneaoBaHuA
YPOBHA UHTENNEKTYa/IbHOrO,
3MOLMOHANbHOIO Pa3BUTHA,
U3y4YyeHune CKAOHHOCTEN U
cnocobHocTel nony4yarens
coumanbHbIX ycayr

He 6bonee 1 pasa B
Henento
(NpofonKNTENBHOCTD - HE
6onee 30 MUHYT 3a O4HO
nocelieHue)

UHANBUAYANbHOW
nporpammoi
npegocTaBaeHus
COUMaNbHBIX yCayr

COUMANbHbIX YCAYr NoTpebHoCTH
8 NPOBEAEHMM COLMANBHO-
nesfarormyeckom KoppeKkuuu;

2) HaNMuMe ANarHOCTUYECKUX
MeTOAMK M ANArHOCTUYECKOTo
WHCTpYMeHTapuA (bNaHKK aHKeT,
ONPOCHbIX INCTOB, TECTOB,
MeTOANYECKUX PEKOMEHAALLNN
no o6paboTKe NoNYYEHHbIX




pe3ynbTaToB) B COOTBETCTBUM C
BO3PACTHbIMM 0COBEHHOCTAMM
nosiy4atenein coumanbHbIX YCAyr;

3) Hannume
KBanMOUUMPOBaHHbIX
CneLnanuncTos
4.4 | dopmunpoBaHMe NO3UTUBHbIX | 1) HPopMMpOBaHUE OAHa ycayra | no mepe HeobXoaMMOCTH, | CPOK onpeaensetca | 1) Haanume y nonyyatens
WHTepecoB (B TOM Yncne B nosayyaTens coumanbHbIX yCayr o He 6onee 2 pa3 Bros | UHAMBUAYA/bHOWM COUMANbHbBIX YCAYT AEHEXHbIX
cdhepe gocyra) KYNbTYPHbIX MEPONPUATUSAX; (MpOAONKUTENBHOCTD - HE | NPOrPaMMOin cpeacTs gna npuobpeteHun

2) npuobpeteHme 6uUneTos B 6onee 25 MUHYT 32 04HO | NpeaoCcTaBAEHUS 6uneTos;

KMHO, TeaTp, Ha BbICTABKM, noceuieHue) COUMaANbHBIX yCayr 2) obecneyeHune

Apyrue KyabTypHble COMPOBOXAEHUA NoAyYaTeNs

MepPONpUATUA 3a CUET CPEACTB COUMaNbHBIX ycayr (npu

noJly4yaTens CoLManbHbIX YCAYT; HeobXxoANMMOCTH) ANA y4acTuA B

3) conpoBoKaeHWe nosyyatens KY/IbTYPHO-4,0CYrOBbIX

COLMANbHBIX YCYT NpK MepPOoNPUATUAX

NMOCELLEHMM KY/IbTYPHbIX

MeponpuATUiA (npu

HeobxoaMMOoCTH B paboyee

Bpems);

4) npuBneYeHME K y4acTu1io B

CEMENHBIX U AETCKUX

npasgHuKax

4.5 | OpraHusaumsa gocyra 1) nupopmuposarue OfZiHa ycnyra He 6onee 2 pas3Brog |cpok onpegensercs | 1) Haanuue y nonyyatens

(npasaHuKK, IKCKYpCUn 1

Apyrve KyabTypHble
MeponpusaTnsA)

noJsly4yaTens CounanabHbIX YCayr o
BpPEMEHM U MecTe NpoBeaeHus
3KCKYPCUM, NPa3gHUKOB, APYTuxX
KY/ZIbTYPHbIX MEPONPUATUIA;

2) npuBaeYeHne noayyatens
COLMANbHBIX YCAYT K y4acTUIo B
NpPasAHMKax, SKCKYPCUAX 1
APYrUX KYNbTYPHbIX

(NpofonKnTENBHOCTD - HE
6onee 25 MUHYT 3a 04HO
nocelieHue)

UHANBUAYANbHOW
nporpammoi
npegocTaBaeHus
COUManbHbIX yCayr

coumanbHbIX yCayr uHGopmaumnm
O FrOTOBALLMUXCA MEPONPUATHSAX;
2) obecneveHune
COMPOBOXAEHMA NOoAyYaTens
coumanbHbIX ycayr (npu
HeobXxoAMMOCTH) ANA y4acTma B
KY/IbTYPHbIX MEPONPUATUAX




MeponpuUATUAX

5. CoumanbHO-TPYAOBbIE YCAYTU

5.1 |NpoBeaeHne meponpusaTuii 1) oKkasaHue cogencTems B oAHa ycayra | no mepe HeobxoguMMOCTH, | CPOK onpeaensetca | 1) Haauume y nonyyartens
Mo MCNO/Nb30BaHMIO TPYAOBLIX | MONYYEHUU MHPOPMALUK O He 6onee 1 pa3 B mecAl, | MHAUBUAYANbHOM COUMANbHbIX YCAYr NOTpebHOCTH
BO3MOKHOCTEN N 0OYYEeHUIO | BO3SMOMKHOCTU TPYA0YCTPOMCTBA (NpogoNKUTENbHOCTDL - He | NporpaMmmMon B MCMO/Ib30BAHNM CBOUX
OOCTYMHbIM B COOTBETCTBUM C MMEIOLLUMUCA 6onee 30 MUHYT 3a 0OAHO | NpeaocTaBAEHUA TPYAO0BbIX BO3MOYKHOCTEN U B
npodeccnoHanbHbIM npodeccuoHanbHbIMMK noceteHue) COLMANbHBbIX ycayr 06YyYeHUM JOCTYNMHbIM
HaBblKam HaBblKaMu 16O o npodeccmoHanbHbIM HaBbIKaM;
BO3MOXHOCTUN 06y4YeHUss HOBbIM 2) HannuymMe y NoCTaBLMKa
npodeccnoHabHbIM HaBbIKam - COoUManbHbIX YCAYr HarnaA4HbIX
npegocTasseHne nHbopmauuu, MmaTepuanos As1a NpoBeaeHus
NoJly4eHHOM B LEHTpe 3aHATUMN
3aHATOCTU HaceneHus;
2) npoBeAeHMeE 3aHATMI NO
couManbHO-TPYA0BOM
peabuamMTaumnmn B COOTBETCTBUM C
BO3MOXHOCTAMMW 30POBbA U
cnocobHocTAMM NosyyaTenei
coumManbHbIX ycayr
5.2 | OKasaHue nomoLLu B OKasaHuWe NOMOLLM B OfiHa ycnyra | no mepe HeobXxoAMMOCTH, | CPOK onpeaenseTca | Haauuyme y nosyyartens

TpyAoycTpoicTee

noAaroToBke MU nogave
AOOKYMEHTOB B y4ypexgeHuna
C}'Iy)-K6bI 3aHATOCTU HaceneHunA

He 6onee 1 pasa B rog
(MpoaonKnTENBHOCTDL - HE
6onee 20 MUHYT 332 0AHO
noceuieHue)

MHAVBUAYANbHOMN
nporpammon
npeaocTaBAeHUs
coumanbHbIX ycayr

CoUManbHbIX YCAyr noTpebHocTH
B TPYAOYyCTpONCTBE B
COOTBETCTBUU C ero
cnocobHocTAMM




5.3 | OpraHu3ayma nomolm 8 1) oKa3aHue nomolu B OflHa ycnyra | Mo mepe HeobxoaMMOCTH, | CPOK onpeaenseTca | 1) Haauume y nonyyatens
nosy4yeHmMn obpasoBaHus, B noAroToBKe N noaaye He bonee 1 pasaBros |WHAMBMAYANbHOM couManbHbIX yCayr noTpebHocTH
TOM yucne OOKYMEHTOB B yuYpexaeHnn (NpogonKNTENbHOCTDL - HE | NPOorpaMmmMon B Nony4yeHUn obpasoBaHuA B
npodeccMoHanbHOro obpasoBaHus; 6onee 25 MUHYT 32 04HO | NpeaoCcTaBAEHUS COOTBETCTBUMU C €ro
06pa3oBaHUA, UHBANMAAMMU 2) pocTtaBKa yyebHom noceuieHue) coumanbHbIX ycnyr cnocobHocTAMM;
(netbmu-uHBanuaamu) B nntepaTtypbl Ha 40M U3 2) Hannume noTpebHoCTM Y
COOTBETCTBMU C UX 61MbanoTekmn nosiy4yatena coumanbHbIX YCAYr B
cnocobHocTAMM [0CTaBKe yyebHOM nuTepaTtypbl

Ha AOM U3 BUbNOTEKN
6. CoumanbHO-NpaBOBLIE YCAYIK
6.1 | OkaszaHne nomoLLn B 1) 3anonHeHne popmeHHbIX OfHa ycnyra | no mepe HeobXxoaMMOCTH, | CPOK onpeaensaeTca 1) Hannume y nonyyartens

odoOpMNEHUMN U
BOCCTaHOBJ/IEHUW YTPAYEHHbIX
AOKYMEHTOB noJsiyyartenei
COUMaNbHBIX yCayr

61aHKOB;

2) oTnpaBKa AOKYMEHTOB No
noyTe UAM AOCTaBKa No agpecy
B COOTBETCTBYIOLLME OpraHbl;
3) cogenicTBue B NoAyYEHUU
BOCCTAHOB/IEHHbIX AOKYMEHTOB

He meHee 1 pasa Brog
(NpofonKNTENBHOCTD - HE
6onee 20 MUHYT 3a O4HO
nocelieHue)

MHANBUAYANbHOM
nporpammoi
npenocTaBaeHus
COUMaNbHBIX yCayr

COLMANbHBIX YCIYT NOTpebHOCTH
B 0hOpPMAEHUN U
BOCCTaHOBJ/IEHUW YTPAUYEHHbIX
[JOKYMEHTOB;

2) conpoBoXKAaeHWe noaydatens
CoUManbHbIX yCAyr, Npu
HeobXxoAMMOCTH, B OpraHM3aLmum
417 0pOPMIEHNA AOKYMEHTOB




6.2 | OKasaHne nomoLLn B 1) uHdbopmmupoBaHMe 0 OfHa ycayra | no mepe HeobxoAMMOCTH, | CPOK onpeaensieTcs Hannymne NoTpebHoOCTH Y
NoJIyYeHUM topPNANYECKMX BO3MOHOCTM MONYyYEHMUA He 6onee 2 pas3 B rog, UHANBUAYANbHOM noslyyaTens CoLuManbHbIX yCAyr B
ycayr (B Tom Yncne HOpPUANYECKOM NOMOLLY; (MpoaoNKUTENBHOCTD - HE | NPOrpPamMmoin OPUANYECKNX YCayrax
6ecnnaTHo) 2) npeasapuTenbHana 3annch Ha 6os1iee 25 MMHYT 32 04HO | NpeaocTaBieHns

KOHCYNbTALMIO K noceleHue) COUMANBHbIX YCNyT
cneumanncty/sbizos
creuyanmcTa Ha A0Mm;
3) conpoBoKaeHUe B
HOPUOMNYECKYHO KOHCYNbTaLUIO
(npy HeobxoanmocTu B paboyee
Bpems)
6.3 | OkasaHMe nomoLM B 3awmTe | 1) HanucaHWe NUcem u oAHa ycnyra | no mepe HeobxogMMoCTH, | CpoK onpegensetcs | 1) Haanume notpebHoOCTU Y

npasB N 3aKOHHbIX MHTEpPECOB
nonyaneneVl coumnanbHbIX

ycnyr

3aABNIEHMIA B COOTBETCTBYOLLME
WMHCTaHUWK No4 ANKTOBKY,

2) oTnpaBKa *anobbl
nocpeACcTBOM MOYThI,
3N1eKTPOHHOM NOoYTbI, CETU
NHTepHeT namn gocraska no
ajpecy;

3) nomoub B opopmaeHnn
HeobXoANMbIX AOKYMEHTOB U
nosly4yeHumn nonyyatenem
COLUMANbHbBIX YCAYT NEHCUW,
KOMMEeHCcaLMi u apyrux
COUMANbHbIX BbINAAT B
COOTBETCTBUU C AENCTBYIOLWUM
3aKOHOAATeNbCTBOM;

4) pacyeT pasmepa nnaatbl 3a
npeaocTaBAeHNe rpaxgaHam
COLMANbHbBIX YCAYT, 3aKN04eHne
[OroBOpPOB O NpeaoCcTaBAEHUN

HO He meHee 2 pa3 B ro4,
(NpomonKnTeNnbHOCTL - He
6onee 20 MUHYT 3a OAHO
noceuieHue)

MHANBUAYANbHOM
nporpammonm
npeaocTaBaeHun
COLMaNbHBbIX ycyr

noJsly4yaTens CoLuMaabHbIX YCAYr B
3alLMTe ero 3aKOHHbIX
WHTEPEecoB;

2) Hannume
KBanMOUUNPOBaAHHbIX
CNeLunanuncTos




coumanbHbIX ycayr B popme
coumnanbHoro obcnyKmMBaHUA Ha
Aomy;

5) KOHCYNbTMpPOBaHKME No
BOMPOCaM, CBA3AHHbIM C
npaBoMm Ha coumnanbHoe
obcnyKuBaHue B
rocyJapCcTBEHHOM U
HerocyaapcTBeHHOM cucTemax
CoUManbHbIX CYKO

7. ycnyrm B L,enAax nosblilleHNA KOMMYHUKAaTUBHOIO NoTeHLMana nonyaneneﬁ COLMaNbHbIX YCAYT, UMerLWNX orpaHn4eHna Xunsl
B TOM Yncie geten-MHBanuaos

ObyuyeHne NHBANNAOB obyuyeHne NpakTUYECKUm ogHa ycnyra | no mepe HeobxooMMOCTH, | CPOK onpeaensetca | 1) Haanuune

(neTeii-uHBannpoB) HaBblKaM yMeHwuA He meHee 1 pasa Brog |WHOMBMAYANbHOM KBaIMOULMPOBAHHbIX

NO/b30BaHUIO CPEACTBAMM CaMOCTOATE/IbHO NO/1b30BaTbCA (NPoAONKNTENBHOCTD - HE | NPOrpamMmMoli CneuunanncTos;

yX0/4a M TEXHUYECKUMMU CpeAcTBamM yxoaa u 60s1ee 20 MUHYT 33 0OAHO | NpPeAoCTaBieHnnA 2) Hannuure y nonydatens

CpeAcTBammu peabuamTaumm | TEXHUYECKUMM CPeacTBamMM nocelweHue) coumanbHbIX ycayr coumanbHbIX ycayr
peabuauntaumm Heo6X0ANMMbIX TEXHUYECKMX

CpeAacTB peabmantaumm

MpoBeaeHue coumanbHo- 3anuncb B MeANLMNHCKYIO ogHa ycnyra | no mepe HeobxoAMMOCTH, | CPOK onpeaenserca | 1) ycayra okasbiBaeTcs C y4eTom

peabuAnTaLMOHHbIX OopraHu1sauuto gna nposeaeHuns HO He 6onee 2 pa3 B ro4 | MHAMBUAYANbHOW COCTOAHMA 340P0BbA NOyYaTeNs

mMmeponpuaTuii B chepe MepPOoNPUATUIA MeAULUHCKOro (NPOAONKNTENLHOCTD - HE | NPOrpPamMOoli coumanbHbIX YCAYr v Npwu

coumanbHOro obcayKknBaHMA | Xxapakrepa 60/1ee 6 MMHYT 33 O4HO | NpPeAOoCTaBieHNA OTCYTCTBMM MEANLMHCKMX
noceuweHue) coumanbHbIX ycayr NPOTUBOMNOKAa3aHUi;

2) ycnyra gonxkHa obecneunBatb




CBOEBPEMEHHOE BbINO/IHEHME
pekomeHAauumn,
npeaycMOTPEHHbIX
MHAMBMAYANbHON NPOrpaMmmoit
peabunmtaunm MHBaNNAA

7.3 | Oby4yeHMe HaBblkam npoBeAeHMe 3aHATUI No ofHa ycnyra | no mepe HeobXoAMMOCTH, | CPOK ONpeaenseTcs | Haanume KBaanPuUUMpPOBaHHbIX
noseaeHua B BbITY U oby4yeHuIo geTen-MHBaNMa0B He 6onee 2 pas B Mecal, |UHAMBUAYANbHOM CNeLnanuncTos
06LEeCTBEHHbIX MecTax HaBblkaM CaMOO0bCNyKMBaAHUSA, (NPOAONKUTENBHOCTD - HE | NPOrPamMmMOli
noBeAeHMA B ObITy U 6onee 20 MUHYT 32 O4HO | NpeAOCTaBAEHNA
06LLLECTBEHHbIX MECTax, 4PYyrum noceteHue) COLMAbHBbIX ycayr
dopmMam Ku13HeaeaTebHOCTU
7.4 | OKasaHWe NOMOLLM B 1) okasaHuMe NnomoLm Npu ogHa ycnyra | no mepe HeobxooMMOCTH, | CPOK onpeaensetca | 1) Haanuune
06y4eHMM HaBblKam paboTe c TeKcToMm; He 6onee 1 pasa B mecAl, | MUHANBUAYANbHOW KBaNIMOULMPOBAHHbIX
KOMMbIOTEPHOM rPamMOTHOCTU | 2) 0byyeHuMe NOUCKY (NpoAONKUTENBHOCTDL - HE | NPOrPamMMOli CneumanncTos;
nHbopMauun B NHTepHeTE; 6os1ee 30 MMHYT 33 OAHO | NPeLOCTaB/EeHUA 2) HaNM4Me KOMNbIOTEPHOTO

3) oKkasaHue NomoLLM B
noay4YeHUn rocygapCTBeHHbIX
YCNYT B 31€KTPOHHOM BUAE

nocelieHue)

counanbHbIX yCnyr

060pyA0BaHNA U TEXHUYECKUX
BO3MOXKHOCTEW BbIXO4a B
MHOPMALNOHHO-
TENEKOMMYHUKALMOHHYIO CETb
WNHTepHeT y noayyaTens
COLMANbHBIX YCAYT;

3) Hannume nporpamm obyyeHus
HaBblKaM KOMMNbIOTEPHOM




rPaMoOTHOCTHU
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